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Public Library Association

a division of the American Library Association
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1. Comfortable places (soft furniture, fireplaces, lights)
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2. Meeting rooms and study rooms
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3. Supported services (self-check out, drive-up windows, outside pick-up lockers)
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4. Food service (Vending is more practical than coffee shops)
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5. Multi-functional children’s areas (with special sized doors, murals)
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6. Teen friendly areas
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7. Retail-oriented merchandlsmg (bookstore -like open face shelving)
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8. Technology (unobtrusive stations, wireless patios, RFD checkout)
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9. Good way finding (more than just good signs — good paths)
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10. Sustainable environment (energy efficiency, green materials, pollution free)
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