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3.3.  12ก��(�!��� �-�3�452!6�����4�712ก��(�!��� �-�3�452!6�����4�7  ((*J�*J�))

�"M</=
Yi = �3�452ก��6%�� !��$�� !9<*J��Q
Xi = GDP ��M>*�4�&
D = *)(L�� Dummy (0 = กJ�$��)��J�.��4!$/M4)

(1 = �2)���)��J�.��4!$/M4)

Yi = α1+ α2D + β1Xi + β2(DXi) + εεεεi

E (Yi | D = 0 ,Xi) = α1+β1Xi

E (Yi | D = 1 ,Xi) = (α1+ α2 ) + (β1+β2)Xi

L��?%�2��L��?%�2��!��
[!��
[4�*��MJ���J�M4�*��MJ���J�M
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3.3.  12ก��(�!��� �-�3�452!6�����4�712ก��(�!��� �-�3�452!6�����4�7  ((*J�*J�))

12ก� <����ก����)��J�.��4!$/M4 SMART Credit
*J�.,�ก��4ก��O63 SMART Credit

- , Sig***+ , Sig**- , Sig**+ , Sig**Total

*significant at 10%, **significant at 5%, ***significant at 1%

- , Sig***+ , Sig***- , Sig***+ , Sig***Others

- , not Sig+ , not Sig- , Sig***+ , Sig***Dividends

+ , not Sig- , not Sig- , not Sig+ , not SigWages & Salaries

- , Sig***+ , Sig**- , not Sig+ , Sig*Goods & Services

SlopeLevelSlopeLevel

ValuesVolume
SMART Credit
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3.3.  12ก��(�!��� �-�3�452!6�����4�712ก��(�!��� �-�3�452!6�����4�7  ((*J�*J�))

12ก� <����ก����)��J�.��4!$/M4 SMART Credit 
*J�.,�ก��4ก��O63 Cheque

- , Sig***+ , Sig***- , Sig**+ , Sig**2,000,001-5,000,000

- , Sig***+ , Sig***- , Sig**+ , Sig**5,000,001-10,000,000

*significant at 10%, **significant at 5%, ***significant at 1%

- , Sig**+ , Sig**- , Sig**+ , Sig**1,000,001-2,000,000

- , Sig**+ , Sig*- , Sig*+ , Sig*500,001-1,000,000

- , Sig*+ , Sig*- , not Sig+ , not Sig100,001-500,000

- , not Sig+ , not Sig- , not Sig+ , not SigLess than 100,000

SlopeLevelSlopeLevel

ValuesVolume
SMART Credit
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3.3.  12ก��(�!��� �-�3�452!6�����4�712ก��(�!��� �-�3�452!6�����4�7  ((*J�*J�))

12ก� <����ก����)��J�.��4!$/M4 SMART Credit
*J�.,�ก��4ก��O63 Direct Credit

+ , not Sig- , not Sig- , not Sig+ , not SigTotal

*significant at 10%, **significant at 5%, ***significant at 1%

+ , Sig**- ,  Sig*+ , not Sig- , not SigOthers

+ , not Sig- , not Sig- , not Sig+ , not SigWages & Salaries

+ , not Sig- , not Sig- , not Sig+ , not SigGoods & Services

SlopeLevelSlopeLevel

ValuesVolume
Direct Credit
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3.3.  12ก��(�!��� �-�3�452!6�����4�712ก��(�!��� �-�3�452!6�����4�7  ((*J�*J�))

L1: L1: ก2,J4.$����:�7�6M-><Mก2,J4.$����:�7�6M-><M--�$�"O�
J�$�"O�
J
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3.3.  12ก��(�!��� �-�3�452!6�����4�712ก��(�!��� �-�3�452!6�����4�7  ((*J�*J�))

L2: L2: ก2,J4.$����:�7�6M-><Mก2,J4.$����:�7�6M-><M--�$�"O�
J�$�"O�
J
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3.3.  12ก��(�!��� �-�3�452!6�����4�712ก��(�!��� �-�3�452!6�����4�7  ((*J�*J�))

L3: L3: ก2,J4.$����:�7�6M-><Mก2,J4.$����:�7�6M-><M--�$�"O�
J�$�"O�
J
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3.3.  12ก��(�!��� �-�3�452!6�����4�712ก��(�!��� �-�3�452!6�����4�7  ((*J�*J�))

M1: M1: ก2,J4.$����:�7�6M-><Mก2,J4.$����:�7�6M-><M--�$�"ก2���$�"ก2��
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3.3.  12ก��(�!��� �-�3�452!6�����4�712ก��(�!��� �-�3�452!6�����4�7  ((*J�*J�))

S1: S1: ก2,J4.$����:�7�6M-><Mก2,J4.$����:�7�6M-><M--�$�"!2#ก�$�"!2#ก
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3.3.  12ก��(�!��� �-�3�452!6�����4�712ก��(�!��� �-�3�452!6�����4�7  ((*J�*J�))

F1: F1: ก2,J4&���.$����:�7�6M-*J���� !<�ก2,J4&���.$����:�7�6M-*J���� !<�
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3.3.  12ก��(�!��� �-�3�452!6�����4�712ก��(�!��� �-�3�452!6�����4�7  ((*J�*J�))

F1: F1: ก2,J4&���.$����:�7�6M-*J���� !<�ก2,J4&���.$����:�7�6M-*J���� !<�
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

�����������ก��

�������������ก��

����������ก��

ก2,J4153O63���ก��

Content AnalysisAnalysis Method

%&'(�����ก������)��*+�,-��./ก�Sampling Criterion

ก�0��123 *,-4��567,Sampling Area

Judgmental SamplingSampling Technique

>��.��2�6���/?�4�-�1@ 

()��B?�C�, )��Bก,��, )��B�,Dก)

��)�>��.��2�6���/+���4�-�1@

ก2,J4153O�3���ก��

70 +G������Sample Size

ก���G5H�I6/����,Jก (In-depth Interview)Data Collection Method

4�-�BD�.Q�R�5ก����1�� (Question Guide)

ก�����G�����2��6�� (Qualitative Research)

Research Instrument

Research MethodResearch Method

� !�/M�(�./(�?)M� !�/M�(�./(�?)M ( (Research MethodologyResearch Methodology))
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

2.2

1.2

>4J>"3�)�12ก� <�

2.1.2 (>4J!�2/=M$)
2.1.1 (!�2/=M$)

1.1

>"3�)�12ก� <�

153O63���ก��153O63���ก��  
(Users)(Users)

153O�3���ก�� 
(Operators)
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� ��VW����ก��)� >2. +���4�-�1@5Y)'�%&ก5GB��กก��1Q��GCC�?��-BG(H&5�H�. ��V��-BG(Z,ก 
1Q�?�'[5���5��R4�G(�4,YW��.��>��5��Y�51YW.�BกG(,&ก.'�[B' BG��G\���)� >2. +���4�-�1@�J�
�Q��4]�+'����2G�>5�+�1YW�4]� >2. [1� �2VW���@G�����1�� Direct Credit )�� >2. [1� 
1G\��Y\�4]��2��-+'��ก��1YW�-*(���(�H��-+'�10�1YW�2�W5)J\� *,-�2VW��,Yก�,YW��ก��%,GกH��-
.��>��5��Y�5[4?�'กG(,&ก.'�

� ?�ก�6Y1YW,&ก.'�+'��ก���4,YW��[4?�' Direct Credit ��)� >2. +���4�-�1@ �Q��4]�+'��ก��
�GกI�_��,&ก.'��B�5[�' ZB�ก���G(H��-.��>��5��Y�5[�'��� �2��->��.��[5�5Y��)�����G(

� ก�6Y�4]� >2.[1�)��B�,Dก J̀W�[5���5��R*(ก�G(H��-.��>��5��Y�5����+���[B' กD�-1Q�?�'
�&C��Y�,&ก.'�(������[4 *+�R'�[5�+'��ก����Y�,&ก.'�กD+'���G(H��-.��>��5��Y�5[�'���

1.1.  ก�7/ก2,J4153O�3���ก��ก�7/ก2,J4153O�3���ก��  ((.$����:�7�6M-.$����:�7�6M-))

!�*,12

1.1 ก2,J4153O�3���ก��</=>"3�)�12ก� <�ก2,J4153O�3���ก��</=>"3�)�12ก� <�

12ก� <�?�กก����)�����&�3���J�.��4!$/M412ก� <�?�กก����)�����&�3���J�.��4!$/M4  SMART CreditSMART Credit
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� ����%,�+HG67/�VW�1B*1� ZB�?�')'�5&,กG(,&ก.'�*,-?�',&ก.'�+GB���?��,V�ก���+�5.��5
��5�-�5

� �Q����,&ก.'�[5�,B,� ��VW����ก5Yก��1Q�ก��+,�B�2�W5)J\� ZB�.Q��J�RJ�.��5+'��ก��)��
,&ก.'��4]��,Gก

� ,&ก.'�����?�C��4]�(��IG1)��B?�C� .Q��J�RJ�.��5�-B�ก ก��?�'(��ก�� *,-.��5.,���+G�
?�ก��4�-ก�(>0�ก���4]��,Gก

� ��,�����)�� Product ?�'กG(,&ก.'�5Yก��.�B�G+��.��>��5��Y�5 1YW*+ก+���กG� ��VW����ก
.��5+'��ก��)��,&ก.'�5Y.��5*+ก+���กG�

� 5Yก��.�B.��>��5��Y�5RG��b,YW�[4กG(%,�+HG67/�VW�c )��>��.��

1.1.  ก�7/ก2,J4153O�3���ก��ก�7/ก2,J4153O�3���ก��  ((.$����:�7�6M-.$����:�7�6M-))

!�*,12

1.2 ก2,J4153O�3���ก��</=>4J>"3�)�12ก� <�ก2,J4153O�3���ก��</=>4J>"3�)�12ก� <�

12ก� <�?�กก����)�����&�3���J�.��4!$/M412ก� <�?�กก����)�����&�3���J�.��4!$/M4  SMART CreditSMART Credit
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� ก��4�G(Z.����'���G+��.��>��5��Y�5 1Q�?�'+'�10�)�����������2�W5)J\�

� ?� Tier 1YW�&�ก��� 1 *��(�1 �G+��.��>��5��Y�5?�ก���Q��-����ZB�?�'��D.R&กก��� �J��4,YW��[4?�'
��D.*1� ZB��b2�-?�ก�6Y1YW��������5&,.���ก��ก��� 2 ,'��(�1 *,-ก�6Y1YW,&ก.'�[5���5�4fB(GC�Y
?�'+��กG((GC�Y�,Gก)���������� กD�-�4,YW��[4?�'��D.B'������กG�

� 5Yก���4,YW��[4?�'(��ก�� Direct Credit )��>��.��2�6���/[1� ��VW����ก>��.��2�6���/[1�.�B
.��>��5��Y�5R&กก��� SMART Credit 

� *5'���������-[5�[B'�G(H��-.��>��5��Y�5 *+�กD�G�.��4,YW��[4?�'�VW�4�-�H1�VW�*1� ��VW����ก
��������+'��ก����V\�4�-Z���/?�'กG(%&'�G(H��-.��>��5��Y�5 `JW�[B'*ก� ,&ก.'� Supplier �4]�+'�

� ?�(��ก�6Y ��������[5�[B'�4]�%&'+GB���?��,V�ก�VW�ก���Q��-���� �J�1Q�?�'��������+'���G(H��-
+�5�G+��.��>��5��Y�51YW�2�W5)J\� 1G\��Y\)J\���&�กG(�Q����ก��+������4]��,Gก

2.2.  12ก��&)49�
7-!6��2	ก12ก��&)49�
7-!6��2	ก  ก�7/ก2,J4153O63���ก��ก�7/ก2,J4153O63���ก��  

!�*,12

2.1.1 ก2,J4153O63���ก��</=>"3�)�12ก� <�L2 !�2/=M$>�O63&N=�ก��6%�� !��$�ก2,J4153O63���ก��</=>"3�)�12ก� <�L2 !�2/=M$>�O63&N=�ก��6%�� !��$�� !9<�N=$L<$� !9<�N=$L<$

12ก� <�?�กก����)�����&�3���J�.��4!$/M412ก� <�?�กก����)�����&�3���J�.��4!$/M4  SMART CreditSMART Credit
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� (��IG1�,Gก1�G2�/�GBก��ก��10�@�Y��0>�� 
�Q�กGB (5����)

� (��IG1 `���ก��/4�-�1@[1� �Q�กGB (5����)

� (��IG1 [1��2��`��B�1/h&B�/ �Q�กGB (5����)

� (��IG1 [1���Zก' �Q�กGB (5����)

� (��IG1 �\Q�+�,5�+�%, �Q�กGB

� (��IG1 [���D��Y4�-กG��Y��+ �Q�กGB

� (��IG1 1�& .��/�4���GW� �Q�กGB

� (��IG1 4&�`Y�5�+/[1� �Q�กGB (5����)

� ก�5(GC�Yก,�� ก�-1���ก��.,G�

� (��IG1 @&��/�G(i�ก�,Gก1�G2�/ (4�-�1@[1�) 
�Q�กGB

� (��IG1 ���5*5D.Z.� �Q�กGB (5����)

� (��IG1 5�`G. (4�-�1@[1�) �Q�กGB

� (��IG1 �+��/[5Z.����,Dก1����ก�/ �Q�กGB

� (��IG1 �0+���ก��5�5[1� �Q�กGB

� Siam Denso Manufacturing Co.,Ltd.

2.2.  12ก��&)49�
7-!6��2	ก12ก��&)49�
7-!6��2	ก  ก�7/ก2,J4153O63���ก��ก�7/ก2,J4153O63���ก��  

ก2,J4153O63���ก��</=?)"�M5JO$ก2,J4$/P

2.1.1 ก2,J4153O63���ก��</=>"3�)�12ก� <�L2 !�2/=M$>�O63&N=�ก��6%�� !��$�ก2,J4153O63���ก��</=>"3�)�12ก� <�L2 !�2/=M$>�O63&N=�ก��6%�� !��$�� !9<�N=$L<$� !9<�N=$L<$

12ก� <�?�กก����)�����&�3���J�.��4!$/M412ก� <�?�กก����)�����&�3���J�.��4!$/M4  SMART CreditSMART Credit
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� �B�5ก�5(GC�Yก,���.�?�' SMART Credit ?�ก�����������BV��?�'กG()'����ก�� ZB�[B'�G(ก���ก��'�
.��>��5��Y�5?�����)�� Sending Bank *,-.�� Switching *+��G�+'������.��>��5��Y�5?�����)�� 
Receiving Bank `JW�ก�53 กD�-?�'��>Yก���Gก.��>��5��Y�5�G\�����?�'กG( Receiving Bank ก���1YW�-Z��
��B����1YW��,V�?�'กG()'����ก��*+�,-����Yก.�G\���JW� `JW�กD5Y)'����ก��(�����[5��)'�?���� 1Q�[5�)��J�[5�[B'
�G(�����BV���+D5�Q���� ��V�1Q�[5+'���Gก.��>��5��Y�5�)�B'��

� H���,G���ก1YW[B'5Yก��4�G(�G+��.��>��5��Y�53 1��ก�53 ��D����)'����ก���-+'���G(H��-.��>��5��Y�5
�2�W5)J\� 4�-ก�(กG(5Y>��.��2�6���/�)'�5�����%,�+HG67/ Direct Credit `JW�ZB�����?�C�กD�-[5�.�B
.��>��5��Y�5?������Y\ *+�(��*���กD.�B.��>��5��Y�5?��G+��1YW+WQ�5�ก *+�5Y��VW��[)���ก�53 �-+'��Z������
[4?�'ก���,�����'� 2-3 �G�

� ก�53 2����6�*,'���D����)'�����BG�ก,����Y\�4]�4�-Z���/+��)'����ก�� �2��-���[5�+'����Y�.��>��5��Y�5?�
ก���G(�����BV��%���>��.�� BG��G\�1��ก�53 �J�[B'�,V�ก1YW�-�4,YW��5�?�' Direct Credit *1� ZB�?�'��1>�n*ก�
)'����ก��?�ก���,V�ก�G(�����BV��กG(>��.��1YW)'����ก��5Y(GC�Y��&� `JW���>Yก���Y\1Q�?�')'����ก��2J�2�?�5�ก

� ?�4o��0(G� *+�,-�BV����'���'�1YW)��ก�53 กD�-+'��1Q�ก��4�-5�,%,)'�5&,�����BV���Q���� 2 ,'��.� *,'�
���)'�5&,ก�-���[4?�'กG(>��.��2�6���/�Q����1G\���\� 15 >��.�� 

ก�4�)
6/ก2��

ก�7/�	ก
�ก�7/�	ก
�::  ก2,J4153O63���ก��</=>"3�)�12ก� <�ก2,J4153O63���ก��</=>"3�)�12ก� <�  L2 !�2/=M$>�O63&N=�ก��6%�� !��$L2 !�2/=M$>�O63&N=�ก��6%�� !��$
�� !9<�N=$L<$�� !9<�N=$L<$
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� !"�4!�MO63 SMART Credit O$ก��?J�M!��$��$12/"�ก!�/PM !$N=��?�ก4/�(�4& "(ก?	�4/ก�� Promote 
O�3153+N��,3$!�3�4�O63� �� e-Dividend 9�M�2)�4/ก����)��)*���J�.��4!$/M4 <�� TSD ?	�>"3!�2/=M$
4�O63!6#�L<$ O$ก�7/</=452�J�!ก�$ก(J� 2 23�$��<

� ก����)��J�.��4!$/M4s &�3���(�4M,J�M�กt)�t3�$O$ก��<%���$O�3ก)� TSD !$N=��?�ก

1.  ,GกI6-)�� Format ?�ก�����)'�5&,?�'กG( Bank 5Y.��5�,�ก�,�� 1Q�?�'ก�-(��ก��1Q�����0����ก
+�5[4B'�� 

2.  +'�10�?�ก��2Gq���-((�2�W5�&�)J\� ��VW����ก Format 1YW�,�ก�,�� *,-.��>��5��Y�51YW5Y��VW��[)
`G(`'�� ��51G\�ก��กQ���B�2B��)�� SMART กD�2�W5)G\�+��ก�� Process )���-(( ��5RJ�������
+���c 1YW1�� TSD �-�GB�+�Y�5?�',&ก.'� กD̀ G(`'��5�ก)J\� ���� �-+'��*�ก*����� 5YกYW��� *,-��B����
�1��[��� 1YW+�B�2B�� *,-+'����ก�4]���D. 

3.  ?�'��,�5�ก)J\� 1G\�?�ก��1Q����)���-(( *,-)��.� ��VW����ก�-+'��ก��+�����(���ก��������ก?�'
%&'1YW�กYW��)'�� ��5RJ���,�1YW?�'?�ก��1Q�.��5�)'�?�กG(��VW��[)+���c 1G\� Tier *,-�2B�� ?�'กG(1G\�(��IG1
%&'��ก�,Gก1�G2�/ *,-%&'RV��0'�

���
)< �5$M-�)�u�ก�2)ก<�):M- (�� !<�><M) ?%�ก)"

ก�7/�	ก
�ก�7/�	ก
�::  ก2,J4153O63���ก��</=>"3�)�12ก� <�ก2,J4153O63���ก��</=>"3�)�12ก� <�  L2 !�2/=M$>�O63&N=�ก��6%�� !��$L2 !�2/=M$>�O63&N=�ก��6%�� !��$
�� !9<�N=$L<$�� !9<�N=$L<$
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� ก����)��J�.��4!$/M4s &�3���(�4&)�&$O�3ก)�153+N��,3$ !$N=��?�ก

1. [B'�G(����?��&4*((1YW*+ก+���กG� ��VW����กZB�4ก+� %&'RV��0'�*+�,-���กD�-RV��0'��,��+G� ��ก�5G.�
�G(����4o�%,�)'�(GC�Y (e-Dividend) [�'*,'� กD.�B��G���� ��ก5Yก����������4o�%,?��,Gก1�G2�/1YWRV�กD
�-[B'�G(�����)'�(GC�Y *+�4��กr��� (���,Gก1�G2�/[B'�����)'�(GC�Y �2��-RV��0'�[5�5�ก ��V��G+��4o�
%,/B�ก�(Y\�[5��&� ����(���,Gก1�G2�/[B'�G(�4]���D. ��VW����กRV��0'��Q����5�ก)J\� ��V��G+��ก��
��������4o�%,5�ก)J\� *,-����1YW[B'�G(5�กก��� 2 ,'��(�1

2. %&'RV��0'�������JW��5VW�[B'�G(1��()�������,Gก1�G2�/1YW+G����RV�5Yก������ กD�-���G����1Q�[5[5�5Y�����)'�
(GC�Y 1Q�?�'5YZ1�@G21/5�1�� Call Center )�� TSD *,-��'���'�1YW1-�(Y��)�� TSD +'��?�'��,�
�����5�ก?�ก���>�(��?�'%&'RV��0'���,���G\��)'�?�

3. [5�[B'�G(����4o�%,?���,�1YWกQ���B ��VW����กก���G(�4]���D.+'�����G(*,-�Q�[4�)'�(GC�Y�2VW�%����-(( 
Clearing )��>��.�� 1Q�?�'[5���5��R�G(����[B'1G�1Y?��G�1YW��������4o�%,

4. (��.�G\�%&'RV��0'�[5�1��(��� TSD �-�����4]���D.[4?�' �J�[5�[B'+�B+�5 1Q�?�'5Y�Q������D..'��1YW TSD 
��&��4]��Q����5�ก

���
)< �5$M-�)�u�ก�2)ก<�):M- (�� !<�><M) ?%�ก)"

ก�7/�	ก
�ก�7/�	ก
�::  ก2,J4153O63���ก��</=>"3�)�12ก� <�ก2,J4153O63���ก��</=>"3�)�12ก� <�  L2 !�2/=M$>�O63&N=�ก��6%�� !��$L2 !�2/=M$>�O63&N=�ก��6%�� !��$
�� !9<�N=$L<$�� !9<�N=$L<$
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� ก����)��J�.��4!$/M4s <%�O�3*3$<,$������
)<153��ก�2)ก<�):M-!:�=4&5��	P$ !$N=��?�ก

1. .��>��5��Y�55Y.��5�,�ก�,��  1Q�?�'�0����ก?�ก���GB1Q��(4�-5�6 ��VW����กก��*(���G+��
.��>��5��Y�5 3 Tier

2. .��?�'������กก���Q��������4o�%,?�'%&'RV��0'��&�)J\�  ZB��b2�-�4]��VW�1YW�4]� Electronic 5Y+'�10��&�ก��� 
�VW�1YW�4]� Physical �J�[5��&�?�?�'?�' Electronic 

���
)< �5$M-�)�u�ก�2)ก<�):M- (�� !<�><M) ?%�ก)"

ก�7/�	ก
�ก�7/�	ก
�::  ก2,J4153O63���ก��</=>"3�)�12ก� <�ก2,J4153O63���ก��</=>"3�)�12ก� <�  L2 !�2/=M$>�O63&N=�ก��6%�� !��$L2 !�2/=M$>�O63&N=�ก��6%�� !��$
�� !9<�N=$L<$�� !9<�N=$L<$
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� !"�4���
)< &M�4L4#���� O63 SMART Credit O$ก��?J�M!��$O�3ก)� Supplier !�R$?%�$($4�ก �"M<��
���
)<? �)�9�� �J�.��4!$/M4O�3 !$N=��?�ก�)*���J�.��4!$/M4!�R$�)*��!"/M(>4J4/ก��L�J�*�4 Tier 
L*J9�M�2)�?�ก</=>"34/ก����)��)*���J�.��4!$/M4s ���
)<>"3�)�12ก� <�!�R$�MJ��4�ก !$N=��?�ก

1.  (��IG15Y+'�10��&�)J\���กก��*(���G+��.��>��5��Y�5�4]� Tier �J�[B'4�G(�4,YW����>Yก��ZB�(��IG1�-
�G(H��-?�'*+��b2�-?� Tier *�ก ��ก���V���ก�G\� Supplier +'���4]�%&'�G(H��-��� ZB�?�'��>Y�Gก����
��ก�Q����1YW�-����?�'�4]�.��>��5��Y�5 *,'�Z����������1YW��,V�[4?�'

2.  1Q�?�'�ก�B.��5�0����ก?�ก��1Q���� ��VW����ก+'��1Q���G��V������5?���VW��[)?�5� *,-1��(��IG1
*ก'4oC�� ZB�?�ก�6Y1YW�G�[5�[B'�`D��GCC�?�>0�ก��51YW�ก�� 1 *��(�1�-�4,YW��5�?�'��D. ��V�?�' Direct
Credit *1�?�ก�6Y1YW Supplier ��5�4fB(GC�Y�BY��กG�กG(1��(��IG1 ZB�1G\����ก�6Y�Y\1��(��IG1�-�4]�%&'
��ก.��>��5��Y�5?�' 

3.  (��IG15YH��-����2�W55�ก)J\� ��VW����ก*+��B�5[5��.�+'���`D���D. กD�-+'��ก,G(5��`D� �2��-(��IG1[5�
���ก1YW�-[4�Gก.��>��5��Y�5กG(,&ก.'�1YW�G�[5�[B'�`D��GCC���5�G(��VW��[)?�5� 

���
)< &M�4L4#���� ?%�ก)" (4��6$)

ก�7/�	ก
�ก�7/�	ก
�::  ก2,J4153O63���ก��</=>"3�)�12ก� <�ก2,J4153O63���ก��</=>"3�)�12ก� <�  L2 !�2/=M$>�O63&N=�ก��6%�� !��$L2 !�2/=M$>�O63&N=�ก��6%�� !��$
�� !9<�N=$L<$�� !9<�N=$L<$
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� !"�4���
)< <�5 ���-!�!�6)=$ O63 SMART Credit O$ก��?J�M!��$O�3ก)� Vendor �J�!6J�site �� 4�73,000-
4,000 L�J� �J� Commission ก��?J�M!��$&"MJ�MO�3L*J2 &���O63?J�M !�R$&N=�ก��6%�� !��$</=O63<��
��M?J�M!�R$?%�$($4�ก(�� 4�7 10,000 ��Mก��/!"N�$) �"M<�����
)<? �)�9�� �J�.��4!$/M4
<)P��4" ���
)<?	�>"3�)�12ก� <�!�R$�MJ��4�ก !$N=��?�ก
1.  (��IG15Y+'�10��&�)J\� �J�[B'4�G(�4,YW���4]�ก��?�'��D.�2�W55�ก)J\� �2��-�Q��������Z��?�*+�,-�G�.���)'��
�&�5�ก �2VW�,B4oC��1G\�1��B'��������*,-.��>��5��Y�5
2.  (��IG15Yก��4�G(�4,YW���4]� Direct Credit 1Q�?�'�ก�B.��5�0����ก?�ก���4fB(GC�Y�2�W55�ก)J\� *,-+'��
4�G(4�0��-((H��?�?�'����G(กG(�-(()��*+�,->��.��1YW*+ก+���กG� �J�1G\���Y���,� *,-+'�10��2�W5?�ก��
1Q� Application .�� Statement *,-.��>��5��Y�5���4v5�ก)J\� �4]�+'�
3. ก���2�W5.��>��5��Y�5[5�[B'��'�� Value Added ?�'กG(%&'?�'(��ก���,� ��VW����ก�G�+'�����)'�5&,,�����'�RJ� 
2 �G� 5Yก���Q�กGB������ZB�[5���5��R?�'��+0%,[B'���1Q�[5+'���4]� 3 Tier ��ก������)��*+�,- Tier 5�ก��
>��.��+'����'���-((4x��กG�.��5��YW��)J\�����������5�กก��� 5 ,'�� �G�2�5Y��+0%, *+�4o��0(G������� 
100,000(�1กG( 500,000 (�1 +'�10�+���กG������[�

���
)< <�5 ���-!�!�6)=$ ?%�ก)"

ก�7/�	ก
�ก�7/�	ก
�::  ก2,J4153O63���ก��</=>"3�)�12ก� <�ก2,J4153O63���ก��</=>"3�)�12ก� <�  L2 !�2/=M$>�O63&N=�ก��6%�� !��$L2 !�2/=M$>�O63&N=�ก��6%�� !��$
�� !9<�N=$L<$�� !9<�N=$L<$
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� [5�[B'.Q��J�RJ���VW����.��4]��,Gก *+�.Q��J�RJ�.��5�-B�ก .��5��5�-�5 *,-.��5
.,���+G��4]��,Gก

� 5Y.��5�Q��4]�1YW�-+'��?�' *,-?�)6-�Y\�G�[5�5Y�VW�ก���Q��-����1���,V�ก�VW�1YWBYก���

� >0�ก��5)��������������?�C��-+ก��&�?����� Tier +WQ�c ([5��ก�� 1 *��(�1) �G+��
.��>��5��Y�5�J��G���&�?��-BG(1YW2��G([B' �2��-��.�[5�+�����ก Direct Credit 5�ก�Gก   
*+����5Y.��5�-B�ก5�กก���

2.2.  12ก��&)49�
7-!6��2	ก12ก��&)49�
7-!6��2	ก  ก�7/ก2,J4153O63���ก��ก�7/ก2,J4153O63���ก��  

!�*,12

2.1.2 ก2,J4153O63���ก��</=>"3�)�12ก� <�ก2,J4153O63���ก��</=>"3�)�12ก� <�  L*JM)���O63���ก��L*JM)���O63���ก��  SMART Credit SMART Credit �M5JO$��??,�)$�M5JO$��??,�)$

12ก� <�?�กก����)�����&�3���J�.��4!$/M412ก� <�?�กก����)�����&�3���J�.��4!$/M4  SMART CreditSMART Credit
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� (��IG1 ����� >����1�G2�/ (4�-�1@[1�) 
�Q�กGB (5����)

� (��IG1 [1���5�y�� 5��+��/ �Q�กGB 

� (5�. ��0>�� �,��G�`/ `Y.2Y. 4�-กG��Y��+

� (��IG1 1��+-�G��0+���ก��5 �Q�กGB (5����)

� (��IG1 �����G6��W�1� �Q�กGB

� (��IG1 ���Z`� (4�-�1@[1�) �Q�กGB (5����)

� �Q��Gก���ก��10���G(��0�ก����'������5�0)H�2

� �Q��Gก���ก��10���G(��0�ก�����G� 

� ก��10�(Q����D�(Q���C)'����ก��

� Federal Express (FedEx)

� (��IG1 *51�1, ก�0��12 �Q�กGB

� (��IG1 Nike (Thailand) Ltd.

� (.��D�.[�.�1��W� Z��� (4�-�1@[1�) �Q�กGB

2.2.  12ก��&)49�
7-!6��2	ก12ก��&)49�
7-!6��2	ก  ก�7/ก2,J4153O63���ก��ก�7/ก2,J4153O63���ก��  

ก2,J4153O63���ก��</=?)"�M5JO$ก2,J4$/P

2.1.22.1.2  ก2,J4153O63���ก��</=>"3�)�12ก� <�ก2,J4153O63���ก��</=>"3�)�12ก� <�  L*JM)���O63���ก��L*JM)���O63���ก��  SMART Credit SMART Credit �M5JO$��??,�)$�M5JO$��??,�)$

12ก� <�?�กก����)�����&�3���J�.��4!$/M412ก� <�?�กก����)�����&�3���J�.��4!$/M4  SMART CreditSMART Credit
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� ก����)�!:�=4�)*���J�.��4!$/M4 SMART Credit <%�O�3���
)<4/*3$<,$!:�=4�	P$ !$N=��?�ก���
)<!�R$153
�)�9�� �J�.��4!$/M4!�� L*J���
)<ก#M)���O63 SMART Credit O$ก��?J�M!��$!�24�� ก)$O�3ก)�153!��
�� ก)$�M5J!6J$!"�4 L2 M)�4/L$(�$34</=? O634�ก�	P$ !$N=��?�ก

� ก�����'��Y\(��IG1+'��[4�4fB(GC�Y�2VW�1Q�>0�ก��5 Direct Credit [�'กG(10ก>��.�� *+�?�4o��0(G�(��IG1
[B'�4,YW��5�?�' SMART Credit ?�ก���������� Claim *1�1G\��5B ��VW����ก5Y.��5�-B�ก *,-����,B
H��-���)��(��IG1,�[B'�����5�ก  

� 1G\��Y\(��IG1[B'4fB(GC�Y>��.��(��(GC�Y,� .���,V�[�'*+�(GC�Y�,Gกc 1YW+'������?�'กG(�����'��1���G\� 
��VW����ก+'��?�'.��5��B��D�?�ก���������� *,-��ก�-(( SMART Credit ?�'��,��'��ก����Y\���4�G(
����)��ก������.�������'�5��4]��-(( SMART Credit *1�

�4?. �M,.M� �2��)$t- t/.:/. �� ก)$6/(�*

ก�7/�	ก
�ก�7/�	ก
�::  ก2,J4153O63���ก��</=>"3�)�12ก� <�ก2,J4153O63���ก��</=>"3�)�12ก� <�  L*JM)���O63���ก��L*JM)���O63���ก��  SMART Credit SMART Credit 
�M5JO$��??,�)$�M5JO$��??,�)$
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� ��5��R%,GกH��-.��>��5��Y�5[B' ZB�%,Gก[4?�',&ก.'� ��V� Vendor �4]�%&'�G(H��-*1�[B'

� ��VW����ก��������[B'�G(�G+��.��>��5��Y�5�1���B�5 ZB�1��>��.��2�6���/1YW��������?�'
(��ก���4]�%&'�G(H��-.��>��5��Y�5����1YW�2�W5)J\�?�'

� 5Yก�������+�����กG(1��>��.��1YW��������?�'(��ก����&� *,-�,V�ก?�'(��ก��>��.��1YW?�'
�G+��.��>��5��Y�5+WQ�1YW�0B

2.2.  12ก��&)49�
7-!6��2	ก12ก��&)49�
7-!6��2	ก  ก�7/ก2,J4153O63���ก��ก�7/ก2,J4153O63���ก��  

!�*,12

2.2 ก2,J4153O63���ก��</=>4J>"3�)�12ก� <�?�กก����)�����&�3���J�.��4!ก2,J4153O63���ก��</=>4J>"3�)�12ก� <�?�กก����)�����&�3���J�.��4!$/M4s$/M4s

12ก� <�?�กก����)�����&�3���J�.��4!$/M412ก� <�?�กก����)�����&�3���J�.��4!$/M4  SMART CreditSMART Credit

��������: ��������	
��
���������
��	��������� SMART Credit &�'�(�	���� )���	���	�	��*+�,-���
.	����� 

�(�
��
��ก0�-�1�ก��	�	���	�	�2���*�ก0
��	
��ก	�'34�5 ��4�6ก��ก�	ก7�8� �9�� �(�����ก	�7' Statement 

��	�	����&2�
��ก	�=�� �(�&�*>��6
����	�	��ก0
��	������������ก?�	����8�?� 100 
	� �*+�(��
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

� (��IG1 [1��\Q�1�2�/ �Q�กGB

� Amway (Thailand) Co.,Ltd.

� Z��2��(�,���G��01>

� Z��2��(�,�4�Z,�5Z5��Y�,

� Z��2��(�,��1���

� (��IG1 ����,�1/ (4�-�1@[1�) �Q�กGB

� �R�(G�(G67�+2Gq�(�����@��+�/

� 5����1��,G��G��bY���b,�52�-�กY��+�

� (.����Y�4�-กG�HG� 1950 �Q�กGB

� (��IG1 ���[`B/ ���Zh�/ �Q�กGB

� (��IG1 �`1�1�,5 (4�-�1@[1�) �Q�กGB

� (��IG1 >���+�4�-กG��Y��+ �Q�กGB

� (��IG1 �,Gก1�G2�/����Y�2,G� �Q�กGB (5����)

� Bridgestone Tire Manufacturing (Thailand) 
Co.,Ltd.

� International Laboratories Co., Ltd.

� (��IG1 ก�0�[1�2�6��4�-กG�HG� �Q�กGB

� (��IG1 *B~ก`�� (4�-�1@[1�) �Q�กGB

2.2.  12ก��&)49�
7-!6��2	ก12ก��&)49�
7-!6��2	ก  ก�7/ก2,J4153O63���ก��ก�7/ก2,J4153O63���ก��  

ก2,J4153O63���ก��</=?)"�M5JO$ก2,J4$/P

2.22.2  ก2,J4153O63���ก��</=>4J>"3�)�12ก� <�?�กก����)�����&�3���J�.��4!ก2,J4153O63���ก��</=>4J>"3�)�12ก� <�?�กก����)�����&�3���J�.��4!$/M4s$/M4s

12ก� <�?�กก����)�����&�3���J�.��4!$/M412ก� <�?�กก����)�����&�3���J�.��4!$/M4  SMART CreditSMART Credit
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4.4.  12ก��(�!��� �-�3�452!6���,79�:12ก��(�!��� �-�3�452!6���,79�:  ((*J�*J�))

9�M�2)�?�กก����)��	P$�)*���J�.��4!$/M4 <�����
)<>4J>"3�)�12ก� <� !$N=��?�ก
� ��5��R%,GกH��-?�'กG( Vender �4]�%&'�G(H��-*1� `JW�?�����)�� Vender �4]����?�C�1G\��5B 
� >��.��1YW?�'(��ก��5Yก��,B�G+��.��>��5��Y�5?�'+WQ�ก����G+��1YW >41. กQ���B 
� (��IG13 5Y��Bก����������1YW*�������VW��ก��1Q�)'�5&,,�����'��J�[5��4]�4oC��
� 1��(��IG1.Q��J�RJ�.��5�-B�ก�4]��,Gก `JW�>��.��1YW?�'(��ก�� 5Yก������-((?�'1G\��5B ��51G\�ก��(��ก��

�4]�1YW���2�?�

Bridgestone Tire Manufacturing (Thailand) Co.,Ltd.

O$L*J2 !"N�$ ���
)< !t<!<!24 (�� !<�><M) ?%�ก)" O63 SMART Credit !�R$?%�$($4�ก �"M9�M�2)�
?�กก����)��	P$�)*���J�.��4!$/M4 <�����
)<ก#>4J>"3�)�12ก� <� !$N=��?�ก
�  [B'5Yก��+�����กG(1��>��.��1YW?�'(��ก����&� *,-5Yก��.0�กG(>��.��2�6���/�VW�c B'��?���VW��)���G+��

.��>��5��Y�51YW��5��R?�'[B' ZB�1��(��IG1�,V�ก?�'(��ก��กG(>��.��1YW?�'�G+��.��>��5��Y�5+WQ�1YW�0B 
� ��ก5Yก��4�G()J\�.��>��5��Y�5?����.+กD2�'�51YW�4,YW��>��.�� 2�'�5กG��Y\1��(��IG15Yก��+�B+�5�VW�ก��

�Q��-����?�5�c 1YW�����Q����.��5�-B�ก *,-5Y.��52�'�51YW�-4�G(+G�กG(�VW�?�5�c +,�B��,�

���
)< !t<!<!24 (�� !<�><M) ?%�ก)"

ก�7/�	ก
�ก�7/�	ก
�::  ก2,J4153O63���ก��</=>4J>"3�)�12ก� <�?�กก����)�����&�3���J�.��4!ก2,J4153O63���ก��</=>4J>"3�)�12ก� <�?�กก����)�����&�3���J�.��4!$/M4s$/M4s
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&�,�12ก��&)49�
7-!6��2	ก&�,�12ก��&)49�
7-!6��2	ก

� &J($O�
J? !�R$ก2,J4.$����:�7�6M-�$�"
ก2��L2 �$�"O�
J���><M `JW�5Gก�-5Y.��5
[B'�4�Y�(B'��_��,&ก.'� *,-�Q������)� BG��G\�
�5VW� SMART Credit )J\���.�กD�-[5�[B'�G(.��5
�BV�B�'�� ��VW����ก5YZ�ก��1YW�-�Gก�&�?�',&ก.'�
�4,YW��5�?�'(��ก�� Direct Credit )��+�[B' 
���%,1Q�?�'[5���Y�,&ก.'�[4 *,-5Y*��Z�'51YW�-5Y
,&ก.'��2�W5)J\�?����.+

� ?�(��ก�6Y��ก,&ก.'��G��,V�ก1YW�-?�'(��ก��)�� 
SMART Credit ��&� 1��>��.��กD+G\���.��1��กG(
1YW4�-ก�@[�' ZB��b2�-ก,0�5,&ก.'�1YW[5�5Y�Q����
+�����5�ก�Gก *+�R'���ก�4]�,&ก.'�1YW�4]�(��IG1
)��B?�C� ��V��4]�ก,0�5,&ก.'� MNCs 1YW5Y�Q����
+������&� >��.��กD����-��5 Absorb H��-
+'�10�1YW�2�W5)J\� ZB���5.�B��.��1��กG(��.�����
ก���4�G(.��>��5��Y�5 *+�>��.��กD�-[4����>Y
�B���%���1��>0�ก��54�-�H1�VW�c *1�

>4J>"3�)�12ก� <�
� +3�!�R$.$����:�7�6M-�$�"!2#ก���><M `JW�
5Y_��,&ก.'�[5�5�ก �2��-5Y��)��'�� BG��G\��5VW� 
SMART Credit )J\���.�กD�-[B'�G(.��5�BV�B�'�� 
��VW����ก5YZ�ก��1YW�-��Y�,&ก.'�[4��ก >2. %,Gก
H��-BG�ก,���[4?�'กG(,&ก.'� *+�R'���ก�,V�ก1YW�-
�G(H��-[�'���กD�-1Q�?�'+'�10��2�W5�&�)J\�5�ก ?�
)6-�BY��กG�กD�G�5Y.��5��ก,Q�(�ก?�ก���Gก�&�
?�',&ก.'��4,YW��5�?�'(��ก�� Direct Credit )��+� 
�2��-���5Y)'��Q�กGB?���VW��)���Q������)�

� +3�!�R$&���.$����:�7�6M-*J���� !<� กD�-
[B'�G(%,ก�-1( *,-5Y1���,V�ก?�ก��+�(����
+��ก��4�G(.��>��5��Y�5BG�ก,�����5V��กG(ก�6Y 
>2. )��B�,Dก *+��G�[B'�4�Y�(5�กก��� ��VW����ก
,&ก.'�5Y Royalty �&�ก����2��-ZB�����?�C��-�4]�
ก,0�5,&ก.'�1YW�4]� MNCs `JW�5Y.��5�G52G�>/*,-
�.�?�'(��ก��กG�5���� 

>"3�)�12ก� <�
153O�3���ก�� 
(Operators)
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&�,�12ก��&)49�
7-!6��2	ก&�,�12ก��&)49�
7-!6��2	ก  ((*J�*J�))

� �"M&J($O�
J? !�R$�$J(M��$</=&�4��+12)ก
9�� �J�.��4!$/M4>�O�325ก�3� ��N� Vendor 
!�R$153�)�9�� L<$

� ?�)6-1YW5Y(����������[B'�G(.��>��5��Y�5
�1��กG(��.�ก���4�G(.��>��5��Y�5 �2��-
>��.��2�6���/1YW��������?�'(��ก����&��4]�
4�-�Q� �4]�%&'�G(H��-.��>��5��Y�5����1YW�2�W5)J\�
���

� 4/ก2,J4*)(�MJ��!:/M���M!"/M(</=!2N�กO63(�./ก��
!?�?�*J����ก)�<��.$����</=�$J(M��$O63
���ก���M5J L2 !2N�กO63���ก��.$����</=O�3
�)*���J�.��4!$/M4*=%�</=&,"

>4J>"3�)�12ก� <�
� ��ก!�R$ก�7/</=153O63���ก��!2N�ก!�2/=M$>�O63
&N=�ก��6%�� !��$�� !9<�N=$L<$ ZB�����?�C�
?��-�-�G\� %&'?�'(��ก��ก,0�5�Y\�-�,V�ก�4,YW��[4?�' 
Direct Credit ���5กG(��D. *+�?��-�-����G\�5Y
*��Z�'51YW�-�4,YW��[4?�' Direct Credit 

� �Q���G(����+01YW1Q�?�'%&'?�'(��ก��ก,0�5�Y\�4,YW��[4
?�'�VW�4�-�H1�VW��2��- SMART Credit 5Y��.�
*2�ก����5VW��4�Y�(�1Y�(กG(�VW�ก���Q��-�����VW�

� H��-1YW+�55��5VW�%&'?�'(��ก��ก,0�5�Y\�4,YW��[4?�'
�VW�4�-�H1�VW�กD.V� H��-���1YW5Y*��Z�'5�2�W5)J\� 
��������	
��
��
����
���������
�� Direct
Credit "#$%��&������� '(
����)#ก
��+�,ก�� 
Direct Credit ก-+%��&��.����
��$����%/�ก��� 
#�0
 ZB��b,YW��-�,V�ก?�'4�-5�6 2-5 *��� `JW�
���%,1Q�?�'��������5YH��-?�ก��(���������
�-�����(GC�Y *,-�G�+'��4�G(4�0��-((H��?�?�'
����G(กG(�-(()��*+�,->��.��1YW*+ก+���กG�

>"3�)�12ก� <�

153O63���ก��153O63���ก��  
(Users)(Users)
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&�,�12ก��&)49�
7-!6��2	ก&�,�12ก��&)49�
7-!6��2	ก  ((*J�*J�))
>4J>"3�)�12ก� <�

� ��ก!�R$ก�7/</=153O63���ก��</=>"3�)�12ก� <� 
L*JM)���!2N�ก</=? O63���ก�� SMART Credit 
�M5J กD5Gก�-�4]���������1YW>0�ก��5ZB�����?�C�
��&�?����� Tier +WQ�c ([5��ก�� 1 *��(�1) `JW�
�G+��.��>��5��Y�5�G���&�?��-BG(1YW2��G([B' 
��VW����ก��.��G�[5�5Y.��5*+ก+�����ก Direct 
Credit 5�ก�Gก ��V�����-�4]�ก,0�51YW[5�[B'
.Q��J�RJ�4o��G���VW����.��4]��,Gก *+�.Q��J�RJ�
.��5�-B�ก .��5��5�-�5 *,-.��5.,���+G�
�4]��Q�.GC

>"3�)�12ก� <�

153O63���ก��153O63���ก��  
(Users)(Users)
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5.5.  �#��#�EF:�)=�#G�กก�
��ก���#��#�EF:�)=�#G�กก�
��ก��
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5.5.  �3��3$:�</=>"3?�กก���	ก
��3��3$:�</=>"3?�กก���	ก
�

1. ก����)�����&�3���J�.��4!$/M4 SMART Credit $)P$+N�!�R$*)(�)"�(��:)w$�ก�����

ก��6%�� !��$1J�$� �� SMART Credit �MJ��M�=� !:�� ก����)�����&�3���J�.��4!$/M4 

SMART Credit 4/12<%�O�3�����"M!��/M�!</M���� SMART Credit L:�ก(J�&N=�ก��6%�� 

!��$�� !9<�N=$Q </=&�4��+O63<"L<$ก)$>"3 L2 O$�7 !"/M(ก)$ก#4/�3�?%�ก)"*J��Q 

!:�=4�	P$4�ก4�M `JW���ก4o��G�BG�ก,���1Q�?�'��������1YW�G�?�'(��ก�� SMART Credit ��&�+'��

�G�5�2����6���� 5Y�VW�ก���Q��-����?B1YW��5��R�Q�5�?�'1B*1� SMART Credit 1YW��������?�'

��&��B�5[B'��V�[5� ZB�?��(V\��+'��G\� 2(��� %&'?�'�Q����5�ก [B'1Q�ก��4�G(�4,YW��[4?�'�VW�ก��

�Q��-����4�-�H1�VW�*,'� ZB��b2�-�VW�4�-�H1 Direct Credit *,-��D. ?�)6-1YW(����� �G�5�[B'

+GB���?�4�G(�4,YW���VW�ก���Q��-���� ����+01YW�4]������G\� �2��->��.��%&'?�'(��ก�� �G���5*(ก

�G(H��-?�'��&� �����[�กDBY %&'?�'ก,0�5�Y\ *�B�.��5กG��,��� >��.���-��5��R*(ก�G(H��-+'�10�

1YW�2�W5)J\�[4[B'����1��?B *,-[B'���W55����1���,V�ก�VW�c ('��*,'�
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5.5.  �3��3$:�</=>"3?�กก���	ก
��3��3$:�</=>"3?�กก���	ก
�

SMART Credit Direct Credit

Payees

Receiving Bank

Sending Bank

Payer
Payer

Sending Bank

Payees

Receiving Bank



49

5.5.  �3��3$:�</=>"3?�กก���	ก
��3��3$:�</=>"3?�กก���	ก
�  ((*J�*J�))

2. 153O63</=!�2/=M$4�O63���ก�� Direct Credit *J��ก#*3��L�ก�)�*3$<,$"3�$�N=$!:�=4�	P$?�ก!"�4 

L2 &J�12O�3*3��4/9�� O$ก���x��)*���$!:�=4�	P$ $�ก?�ก$/P M)�*3��4/*3$<,$O$ก��

��)���,�� ��9�MO$���*$!�� !:N=�O�3����)�ก)�� �����L*J2 .$����t	=��(�4

L*ก*J��ก)$ �/ก<)P�M)�*3��4/9�� O$ก��������!��$�2�M�)
6/ �2��-ZB�����?�C�*,'�

��������1YW�4,YW����ก SMART Credit [4?�'(��ก�� Direct Credit �-[5�?�'(��ก�� Direct 

Credit �2Y��*.�>��.���BY�� *+��-�,V�ก?�'(��ก�� Direct Credit กG(>��.��1YW��������5Y

>0�ก��5��&� `JW�ZB��b,YW��-�,V�ก?�'��&�4�-5�6 2-5 *��� ��ก��ก�Y\ .6-%&'���G��G�2(��� +'�10�

(������[B'5Yก��%,Gก��ก%&'��� [4�&�%&'�G( ?�ก�6Y1YW %&'����4]���./ก���V��������� 1YW5Y�Q����

+������&� ��5��RกQ���B?�' %&'�G(������55��4fB(GC�Y>��.���BY��กG(+����[B' `JW�?�ก�6Y

�����Y\���%,1Q�?�'%&'�G(����1YW5Y�Q����+������'���Q��4]�+'����5�4fB(GC�Y (�2VW��G(�Q��-.�����.'�/

(��ก��) �2�W5)J\�ZB�[5��Q��4]� *,-�5VW�[B'�G(ก���Q��-����*,'�กD+'��5Y+'�10�?�ก��Z������1YW[B'5�

[�'1YW(GC�Y�,Gก
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5.5.  �3��3$:�</=>"3?�กก���	ก
��3��3$:�</=>"3?�กก���	ก
�  ((*J�*J�))

3. O$ก�7/���.,�ก��4O$*2�"<,$$)P$ )'�กQ���B)��+,�B�,Gก1�G2�/3 กQ���B?�' ก���Q��-

��.�.��`V\�*,-)���,Gก1�G2�/�-�����,&ก.'��������กG(Z(�ก�ก��/ +'��ก�-1Q�%����-(( 

Automated Transfer System (ATS) `JW��4]�(��ก���Gก(GC�Y����i�ก>��.���G+Z�5G+� *,-�Gก

(GC�Y/�Q��-��.�%����-(( In-house Direct Debit/Credit ���%,1Q�?�'Z(�ก�ก��/*+�,-*���5Y

.��5�Q��4]�+'���4fB(GC�YกG(�,��>��.�� (5�กก��� 10 >��.��) �2VW��Q����.��5�-B�ก

?�'กG(,&ก.'�)��+� 1Q�?�'Z(�ก�ก��/*+�,-*���ZB��b2�-Z(�ก�ก��/)��B�,Dก5YH��-?�ก��

(����������,��(GC�Y �Yก1G\��G�5YH��-?�ก��4r�(G+���� *,-5Y+'�10�?�ก��4�G(4�0��-((H��?�

?�'����G(กG(�-(()��*+�,->��.�� `JW�5Y.��5*+ก+���กG�
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5.5.  �3��3$:�</=>"3?�กก���	ก
��3��3$:�</=>"3?�กก���	ก
�  ((*J�*J�))

4. %,ก���Q�����Y\��� 12ก� <�?�กก����)�����&�3���J�.��4!$/M4 SMART Credit *ก�M5Jก)�

.$����153O�3���ก���MJ��>4J!<J�!</M4ก)$ %&'?�'(��ก��1YW[B'�G(%,ก�-1(5�ก1YW�0B.V� >2. )��B

�,Dก)��[1� *,- ��)� >2. +���4�-�1@ ��VW����ก >2. ก,0�5�Y\+'����5�G(H��-.��>��5��Y�51YW

�&�)J\�[�'��� ��ก[5�+'��ก���&C��Y�,&ก.'�[4?�'กG( >2. )��Bก,��*,-)��B?�C� 1G\��Y\��VW����ก 

>2. )��B�,Dก)��[1� *,-��)� >2. +���4�-�1@5Y.��5��ก,Q�(�ก?�ก���Gก�&�?�',&ก.'��4,YW��

5�?�'(��ก�� Direct Credit )��+� �2��-���5Y)'��Q�กGB?���VW��)���Q������)� *+������[�กD+�5 

��)� >2. +���4�-�1@กD�G�.�5Y.��5[B'�4�Y�(ก��� >2. )��B�,Dก)��[1���&� ��VW����ก,&ก.'�ก,0�5

�,Gกc )����)� >2. +���4�-�1@�-�4]�ก,0�5 MNCs `JW�5Y.��5�G52G�>/*,-�.�?�'(��ก��กG�5�

��� �Q���G( >2. )��Bก,��*,-)��B?�C��G\� *1(�-[5�[B'�G(%,B'��,(��กก��4�G()J\�

.��>��5��Y�5 SMART Credit �,� 1G\��Y\��VW����ก >2. )��Bก,��*,-)��B?�C�)��[1� 5Gก�-5Y

.��5[B'�4�Y�(B'��_��,&ก.'� *,-�Q������)� BG��G\��5VW� SMART Credit )J\���.�กD�,�[5�[B'�G(

.��5�BV�B�'�� ��VW����ก5YZ�ก��1YW�-�Gก�&�?�',&ก.'��4,YW��5�?�'(��ก�� Direct Credit )��+�[B' 

���%,1Q�?�'[5���Y�,&ก.'�[4 ?�'กG( >2. 1YW�4]�.&�*)�� *,-กD5Y*��Z�'51YW�-5Y,&ก.'��2�W5)J\�?����.+ 
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5.5.  �3��3$:�</=>"3?�กก���	ก
��3��3$:�</=>"3?�กก���	ก
�  ((*J�*J�))

5. RJ�*5'�-5Y*��Z�'5��� %&'4�-ก�(ก��[B'�4,YW��5�?�'�VW�ก���Q��-����4�-�H1���,Dก1����ก�/5�ก
)J\� L*Jก#4/153�� ก��ก��!:/M�&J($$3�M</=�53?)ก&N=�ก��6%�� !��$6$�"*J��Q !�R$�MJ��"/ <)P�$/P

�"M<)=(>�$)P$ 153�� ก��ก��&J($O�
J4)ก? �53?)กL*J!y:� &N=�ก��6%�� !��$</=.$����

:�7�6M-$%�4�!&$�!<J�$)P$ `JW�กD5Gก�-5Y.��5Z�'5��Y�� 1YW>��.��2�6���/*����G\�c �-�Q�����

%,�+HG67//(��ก��1��ก������1YW�4]�)��>��.�����5�กก��� *,-?�)6-�BY��กG�กD5Y

%&'4�-ก�(ก��������JW��,V�ก1YW�-Z������กYW��กG(ก��(����������B1G\�B'��)��G( (Collection) 

*,-)����� (Payment) *,-����กYW��กG(ก��(������H�2.,���)��+����[4?�'>��.��2�6���/

�4]�%&'BQ�����ก��*1� `JW�R'�ก��+GB���?��,V�ก?�'%,�+HG67//(��ก��1��ก������)��%&'4�-ก�(ก��

กD�4]�ก��+GB���?�(�2V\�_��)��ก��[B'�G()'�5&,1YW[5��2Y��2� กD5YZ�ก��1YW�-1Q�?�'

%&'4�-ก�(ก���&C��Y�%,4�-Z���/�G�2J�5Y2J�[B'(�������[4[B'
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6. 6. ก
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66. . ก�7/�	ก
�� ��ก�7/�	ก
�� ��  Bulk Payment Bulk Payment ���*J���� !<����*J���� !<�

BulkBulkBulkTypes of transfer 
data

MYR100,000
(=THB 1,050,000) 

No limitCredit }2,000,000
Debit }250,000

Limit amount per 
transaction

Credit & Debit TransferCredit & Debit TransferCredit & Debit TransferTypes of 
transactions

20001984Start in 1997 
(Move to BPS in 2007)

Year of 
implementation

Interbank GIRO (IBG)

Singapore

Bulk Payment System 
(BPS)

Thailand

Interbank GIRO (IBG)

Malaysia

Name of the system

Bulk Payment
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66. . ก�7/�	ก
�� ��ก�7/�	ก
�� ��  Bulk Payment Bulk Payment ���*J���� !<����*J���� !<�

Bulk/TransactionBulkBulkTypes of transfer 
data

No limitNo limitNo limitLimit amount per 
transaction

Credit & Debit TransferCredit & Debit TransferCredit & Debit TransferTypes of 
transactions

197319941996Year of 
implementation

BECS (Bulk Electronic 
Clearing System) 
(bilateral arrangement)

Australia

Clearing and Settlement 
of Electronic Items 
(ECG)

Hong Kong

Zengin Data 
Telecommunication 
System

Japan

Name of the system

Bulk Payment
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66. . ก�7/�	ก
�� ��ก�7/�	ก
�� ��  Bulk Payment Bulk Payment ���*J���� !<����*J���� !<�

BulkBulkTypes of transfer 
data

No limitNo limitLimit amount per 
transaction

Direct Credits, Direct 
Debits

Direct Payment, Direct 
Deposit

Types of 
transactions

19711970Year of 
implementation

BACS (Bankers�
Automated Clearing 
Securities Ltd.)

United Kingdom

ACH (Automated 
Clearing House)

United States

Name of the system

Bulk Payment
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66. . ก�7/�	ก
�� ��ก�7/�	ก
�� ��  Bulk Payment Bulk Payment ���*J���� !<����*J���� !<�

MYR 0.5-2.0 per 
transaction 
(=THB5.25- 21.00)

Varies with each Bank 
- SGD 0.12 per 
transaction (direct file) 
(=THB2.82)
- SGD 0.20-0.25 per 
transaction (diskette 
file) (=THB4.70-5.88)

3 tiers depending on 
amount per transaction
}12 (1-100,000)
}40 (>100,000-
500,000)

}100 (>500,000-
2,000,000)

Structure of fee
(Customers to 
participants)

NetNetNetSettlement method

MultilateralMultilateralMultilateralType of settlement

-2 days for customer a/c 
and 1 day for interbank
settlement

1 dayPayment cycle

Online

Singapore

Online

Thailand

Online

Malaysia

Data transfer 
method

Bulk Payment
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66. . ก�7/�	ก
�� ��ก�7/�	ก
�� ��  Bulk Payment Bulk Payment ���*J���� !<����*J���� !<�

Transaction fee 
depends on volume, 
value and data sending 
period.

AUD0.05-0.20 per 
transaction 
(= THB1.495-5.98), 
depending on the size of 
the customer and the 
nature of the banking 
relationship

N/AStructure of fee
(Customers to 
participants)

NetNetNetSettlement method

MultilateralBilateralMultilateralType of settlement

Same daySame day (private org)
2 days (Public org)

2 daysPayment cycle

Online

Australia

Online

Hong Kong

Online/Offline

Japan

Data transfer 
method

Bulk Payment
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66. . ก�7/�	ก
�� ��ก�7/�	ก
�� ��  Bulk Payment Bulk Payment ���*J���� !<����*J���� !<�

N/ANo chargeStructure of fee
(Customers to 
participants)

NetNetSettlement method

MultilateralMultilateralType of settlement

3 daysSame day
1-2 days

Payment cycle

Online/Offline

United Kingdom

Online/Offline

United States

Data transfer 
method

Bulk Payment
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66. . ก�7/�	ก
�� ��ก�7/�	ก
�� ��  Bulk Payment Bulk Payment ���*J���� !<����*J���� !<�

- The 1st 300,000 
transactions for the 
month SGD 0.065 per 
transaction  (=THB1.50)

- Beyond the 1st 300,000 
for the month SGD 0.060 
per transaction  
(=THB1.40)

Rebate

= 36 to<46 million per 
year SGD 0.007 per 
trans. (=THB0.1645)

> 46 million per year 
SGD 0.01 per trans. 
(=THB0.235)

Singapore

}0.60 per transaction

Thailand

- The 1st 50,000
transactions MYR 0.30
per transaction
(=THB3.15)

- Beyond the 1st 50,000
MYR 0.20 per
transaction (=THB 2.10)

Malaysia

Structure of fee
(Participants to 
system operator)

Bulk Payment
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66. . ก�7/�	ก
�� ��ก�7/�	ก
�� ��  Bulk Payment Bulk Payment ���*J���� !<����*J���� !<�

No charge

Australia

- Fee Charges to 
Sending Banks: HKD 
0.272 per transaction 
(=THB 1.180)

- Fee Charges to 
Receiving Banks

HKD 0.011 per 
transaction 

(=THB 0.048)

Hong Kong

Transaction fee 
depends on volume, 
value and data sending 
period.

Japan

Structure of fee
(Participants to 
system operator)

Bulk Payment
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66. . ก�7/�	ก
�� ��ก�7/�	ก
�� ��  Bulk Payment Bulk Payment ���*J���� !<����*J���� !<�

N/A

United Kingdom

Item Origination

< 2,500 = $0.0030

(=THB0.1025)

>2,500 = $0.0025

(=THB0.0843)

Item Receipt

Items = $0.0025

(=THB0.1025)

United States

Structure of fee
(Participants to system 
operator)

Bulk Payment
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66. . ก�7/�	ก
�� ��ก�7/�	ก
�� ��  Bulk Payment Bulk Payment ���*J���� !<����*J���� !<�

� ZB�����?�C�Z.����'���G+��.��>��5��Y�5 Bulk Payment )��4�-�1@+���c ��&�?��-BG(1YW
.���)'��+WQ�5�ก �ก��'�ก�6Y)��4�-�1@[1� *,-4�-�1@5��,� Ỳ� 1YW5Y�G+��.��>��5��Y�5
��&�?��-BG(1YW.���)'���&�

� ZB�����?�C�Z.����'��.��>��5��Y�5�4]�*((�G+���BY�� (Flat Rate) [5�5Y4�-�1@?B1YW
4�-ก�@?�'Z.����'��.��>��5��Y�5+�5����5&,.�� (Tier) ��5V��กG(4�-�1@[1�

� ZB�����?�C��-[5�5Yก��กQ���B������)G\��&�+�����ก�� �ก��'�ก�6Y)��4�-�1@[1� *,-
4�-�1@5��,� Ỳ� 1YW5Yก��กQ���B������)G\��&�+�����ก��[�'1YW 2 ,'��(�1 *,- 1 *�����ก�+ 
(1.05 ,'��(�1) +�5,Q�BG(

�(�4L*ก*J��� �(J��� ���(�4L*ก*J��� �(J��� ��  Bulk Payment Bulk Payment ����� !<�><M����� !<�><M  ก)����*J���� !<�ก)����*J���� !<�
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7.7.  �#�����+���&�
�,*F�*�#�����+���&�
�,*F�*
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7.7.  �3�!&$�L$ !6��$�M��M�3�!&$�L$ !6��$�M��M

1. �(�<�<($����&�3���J�.��4!$/M4������ก�� SMART Credit !$N=��?�ก 

����&�3���J�.��4!$/M4</=!�R$�M5JO$��??,�)$!�R$�,�&���*J�ก��:)w$�� ��ก��

6%�� !��$"3(M&N=���!2#ก<��$�ก&- �"M�� !"#$</=*3����)���,�$)P$ �� ก��"3(M (ก) 

����&�3���J�.��4!$/M4 SMART Credit </=��"�J�.��4!$/M4!�R$L���)P$�)$>"

*�46J(�452�J� (�) ก��ก%��$"(�!��$�)P$&5�*J�.,�ก��4 L2  (�) � M !(2�ก��O$

ก�� Clearing </=�(�4/�(�4MN"�M,J$4�ก�	P$ <)P�$/P�7 153(�?)M!�#$(J� <)P� 3 �� !"#$

$)P$ &�3���(�4M,J�M�กO�3ก)�153O63���ก�� L2 !�R$*)(�)"�(��ก��!?��
!*���*���

� ��ก����$!��$� �(J��.$����&%���)���MMJ�M �"M�)*���J�.��4!$/M4ก#�(�

</=? ก%��$"!�R$�)*��!"/M( (Flat Rate) L2 �(��M5JO$� ")�</=>4J&5�ก(J����ก����$

!��$9�MO$.$����!"/M(ก)$4�ก$)ก !$N=��?�ก2)ก
7 ���.,�ก��4ก����$!��$

")�ก2J�(4�>"34/�(�4L*ก*J��ก)$�MJ��4/$)M&%��)
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7.7.  �3�!&$�L$ !6��$�M��M�3�!&$�L$ !6��$�M��M  ((*J�*J�))

กJ�$��)��J�.��4!$/M4 SMART Credit �2)���)��J�.��4!$/M4 SMART Credit

P

Q

D

SCS

PS

P

Q

D

S
CS�

S�
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7.7.  �3�!&$�L$ !6��$�M��M�3�!&$�L$ !6��$�M��M  ((*J�*J�))

2.    O$ก��:�?��7���)�!�2/=M$�J�.��4!$/M4 �(��%�$	�+	�.��46�*����ก��

O�3���ก��&N=�ก��6%�� !��$��!2#ก<��$�ก&- t	=���?4/2)ก
7 �������&�3��*3$<,$ 

*J��?�ก&�$�3�<)=(Q >�

- &�$�3�<)=(>� ก��*)P����� ? :�?��7�?�ก Marginal Cost

- &�$�3�</=4/ High Fixed Cost L2  Marginal Cost *=%� ? >4J&�4��+O63ก�� Pricing 

L��$)P$>"3 ( !6J$ *3$<,$O$ก��(��!��N��J�M)

- Average Cost Pricing ? !�4� &4ก(J�

�3�&)�!ก* : Average Cost Pricing 4/$)M(J� ����? 2"2�>"34�ก ��ก4/ Volume ��� 

transaction O$���4�74�ก
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7.7.  �3�!&$�L$ !6��$�M��M�3�!&$�L$ !6��$�M��M  ((*J�*J�))

3. ?%�!�R$*3���� 6�&)4:)$.-O�3&�.��76$!�3�O? L2 �)$4�O63&N=�ก��6%�� !��$

��!2#ก<��$�ก&- 4�กM�=��	P$

- �3�452&��&$!<� !ก/=M(ก)����ก�����&N=�*J��Q *3��!�R$�3�452</=&44�*� <)P�"3�$

153O�3���ก�� L2 "3�$153O63���ก��

- !:�� M�=�4/153O63���ก��4�ก Average Cost ���ก��O�3���ก��? M�=�2"*=%�2� t	=�

�4�M�(�4(J� ����</=153O63*3��6%��  ? M�=�2"2�*�44�"3(M

- �����J����ก�� (�J�.��4!$/M4) </=2"2�>4J!:/M�? 6J(M&J�!&��4ก��:)w$� ก��O63&N=�

��!2#ก<��$�ก&-!:N=�ก��6%�� !��$!<J�$)P$ L*JM)�? 6J(M2"*3$<,$<��.,�ก��4O�3ก)�

<,กQ u��MO$� ��!��
[ก�?�"M�(4�/ก"3(M
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7.7.  �3�!&$�L$ !6��$�M��M�3�!&$�L$ !6��$�M��M  ((*J�*J�))

4. � �� SMART Credit �(�>"3�)�ก��:)w$�*J�>�O�3&�4��+����)��(�4*3��ก�� 

ก��6%�� �J��2)ก<�):M- O$*2�"<,$"3(M

- 2)ก
7 O$��??,�)$��� SMART Credit M)�>4J&�4��+<"L<$� �� ATS </=O63�M5JO$

��??,�)$>"3 L*J��ก4/ก����)�Lก3O�3&�4��+

- 4/<)P�"3�$ Debit L2  Credit

- &J���Mก�� Same day (L<$</=? !�R$ 1 ()$2J(��$3�)

- ���ก!ก��-&�4��+!�/Mก"5 *�"*�4 L2 Lก3>��3�452>"3*2�"!(2� ?$+	�!63����

T+3 

- >4J4/ก�� Cap (�!��$

- � �� SMART Credit ? 6J(M2"*3$<,$ก��<%�.,�ก��4 L2 6J(M!:�=4�� &�<.�9�:

O�3ก)�� ��ก��6%�� !��$ L2 *2�"<,$����� !<�>"3
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B1

B2

B3

B4

B5

B6

B7

B8

B9

BBL

KTB

SCB

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

Bank A

Bank B

Bank C

Bank D

Bank E

Bank F

Bank G

Bank H

Bank I

ATS (Automated Transfer System)

� O$��??,�)$ L*J2 ���ก!ก��-4/�(�4?%�!�R$*3��!��"�)
6/ก)��2�M.$���� (4�กก(J� 10 .$����) !:N=��%�$(M
�(�4& "(กO�3ก)�25ก�3����*$ <%�O�34/9�� O$ก��������!��$�2�M�)
6/ �/ก<)P�M)�4/9�� O$ก���x��)*���$ 
L2 4/*3$<,$O$ก����)���,�� ��9�MO$O�3����)�ก)�� �����L*J2 .$���� t	=�4/�(�4L*ก*J��ก)$ 


