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National Credit Bureau: 

NCB)  

Non-NPL)

pre-emptive)

trouble debt 

restructuring: TDR) 
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NPL) 
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 call center  

o FinRehab@bot or th  

o 02 283 6112 

  

o softloan approval@bot or th  

o 02 356 7522, 02 283 5913 

  

o softloan operation@bot or th  

o 02 283 5963 

  

o DMSAdmin@bot or th  

o FIDataTeam@bot or th  

 
o DP RPD @bot or th  

o 02 283 5837, 02 283 6247 

 


