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Agenda

1. Digital Financial Service Ecosystem
2. Challenges in formulating public policies
3. Case Study : PromptPay Infrastructure
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Source : The Digital Fin

The Digital Financial Services Ecosystem
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Providing Digital Financial Services
= Banks

= Other Financial Institutions
= Licensed Non-Banks

Entities using DFS Products and Services

Enterprises and networks that extend
coverage of DFS Providers and Interfoces

to Users

- Agents

* Processors

Infrastructure Readiness Payments Systems
Technical Systems to Enable

Digital Financial Services . .
g Voice and Data Communication

Networks

Enabling Environment Regulators
Regulatory, Supervision and Standard Setting Enabling

Environment (national, regional and international) ) ) ) .
Financial Inclusion Policies

ancial Services Ecosystem, International Telecommunication Union (ITU), 2016

Products and Services Provided to Users

Transaction Accounis
Payments Senvices
Savings Accounts
Investment Services
Loans

Insurance Servicas

Situations in which DFS Services are used

Energy Availability
[dentity Systems
Standards Bodies

Industry Groups
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1. Regulatory Tools
Wait Test Regulatory = Waiver/ Letter [?ifferen— Regulatory
& See & Learn Sandbox exemption of no tiated _ / law
‘ objection regulation reform
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2. Moral suasion

3. Development & Operation




Case Study : PromptPay Infrastructure
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PromptPay Journey

° . ’ THAI QR
: Social H PAYMENT H
Tax Reimbursement : e-Wallet : te norum'[om
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E Tax Reimbursement
: (corporate)

Forward

i PromptPay for i Cross-bank Bill
i Corporate i Payment

ECZC Transfer Pay Alert E i Cross-border

: Payment

: Cross-border  gmartFinancial and
Remlttance Payment

Infrastructure for

o . . Businss




swAswviols:malng
BANK OF THAILAND

wiauiwg

EehsiPay

| ° 1 @
IDs NYAY18 SOAISO
° =
= £ &
- o - - ‘
Fund transfer PayAlert Cross-bank
to IDs Bill payment

yiuwiouiietd

[} [Prompt[eld]

I\ Ee W ° WMsYU QR Code
ILLA Wonastns:iu

* naslouiiu online S:H9WSUNAISAOE

nsWuulASIASWWUZIUNISEIS:IRIU

* pImSgIUVOnIUYISIIUEINA Aseusunis
duvayadas:iiuna:veyassneluwsSaunu
(e-Invoice, e-Receipt, e-Withholding Tax)

® Straight-Through Processing ® Ud»NSSU U Supplychain ® IWUUSANSNIWNNSUSHIS

* $15:IUAINAsONISO financing, Digital lending  9AN1s
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Cross-border
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Payment

s:HgwUs:INFA ASEAN lla=8u <)

E Interoperable QR Payment

Lao PDR Singapore Cambodia

Innovative Remittance

PromptPay (Thailand) - PayNow (Singapore)
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e-Payment Usage
(USunrussnssu e-Payment)

Usage/Person/Year
(ASu/Au/T)
312
Dec 21
202
135
2019 2020 2021

Number of Registration
(91uduAavN:ITyu)

T

‘a 68.6 M o

d

A 22.1% YoY

Prompt

voya fu 8.n. 64

Internet & Mobile Banking

123.2 M Account
Transfer+Payment ~5 140 THB/™XN
1,7044 M ™N
A63.1% YoY
Value 8,767.4B T8
A33.6% YoY

Volume

Transaction per Day

o

cé

(msTouiiulaagcosu)

Volume 362 M ™N
A 79.4% YoY
Valve 1126 B T8

A 51.6% YoY

e-Money
116.2 M Account
~190 THe/™N
2424 M N
A17.6% YoY

469 B B
A 48.0% YoY

Payment

Volume

Value

Average per Transaction
(u_afhmﬁ:uciaswms)

of all transactions
(¥0ussnssulyoqlaay)

~650

90%
THB/TXN

Overall (NMWSOUIAAY)

~3,110 e/mn
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Structure
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(Key Success Factors)
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