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28" September 2022

Subject: 20 Baht Polymer Banknotes Series 17 with mismatched serial numbers

De La Rue has been made aware of a number of 20 Baht polymer banknotes with
mismatched serial numbers, some of which have entered circulation. The affected notes
form a small part of a print supply contract for 100 million banknotes awarded to De La Rue
by the Bank of Thailand in 2020. De La Rue is collaborating fully with the Bank of Thailand
and a full investigation has been initiated and is underway.

De La Rue understands the root cause and has put corrective actions in place to ensure that
this error does not reaccur.

De La Rue International Limited



