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Repositioning Thailandĝs 
Financial Sector

For a Sustainable Digital Economy

Digital
Leveraging on Technology and Data to Drive Innovation through 
ĚOpen Competition, Open Infrastructure, and Open Dataě

Sustainable
Managing Transition towards Sustainability

Resilient
Shifting from Stability to Resiliency

Financial Landscape
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Å Adoption 

Å Literacy

Open Infrastructure
Å PromptBiz
Å Governance Structure (PSF, CPSO)
Å Fee Revisit
Open Data
Å Payment Data Analytic
Å Data Integration
Å Fin-Gov
Open Competition
Å Infrastructure Accessibility
Å Cross Border Payment

ÅRegulatory impact assessment (RIA)
ÅDigital Asset Regulation
ÅOngoing Supervision 
ÅData Driven
ÅSelf-Assessment
ÅSupervisory tool
ÅCollaboration
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JapanVietnam

Malaysia

Indonesia

QR payment 

(2021)
QR payment 

(2018)

Cambodia 

QR payment 

(2020)

QR payment 

(2021)

QR payment 
(2021)

Singapore

Remittance (2021)

QR payment (2021)

Our next milestones:

Cross-border Linkages

India - QR payment 

Laos ĘQR payment

Project Nexus ĘRemittance
(scalable multilateral linkages)

Hong Kong 

QR payment 

(2023)
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Mobile & Internet 
Banking 

&:b8Ca,œ digital payment BS#$Wg:
5 ̂ 8ŒS a: 5 <Ŋ8Vf=ŒS:BS

DQ;;#SD,kSDQ^)U:b8CBV#SD?R3:SNCŒS)6ŒN^:XfN) 
8Rg)a:<DQ^8I_FQ#SD^,XfNB`C)DQLHŒS)<DQ^8I  

BS^F^-VC
QR payment

¥Vf<Yō:
QR payment

^HVC5:SB
QR payment

#RB?Z,S
QR payment

KU)&`<DŖ
Remittance & QR payment

PromptPay - PayNow

NU:`5:V^-VC
QR payment

BV*Y5DR;,kSDQ^)U:5œHC 
QR Code 

83%
$N)9YD#DDB 

digital payment 8Rg)LB5

501 
&DRg)6ŒN&:6ŒN<Ŋ

<DUBS49YD#DDB#SDa,œ^,e&F5F) ^+FVfC<ŊFQ 9%
<ŗ**Y;R:BV<DUBS4#SDa,œ^,e& 0.2% _FQBVBZF&ŒS 7% $N)9YD#DDBDSCCŒNC8Rg)LB5

76% BVBZF&ŒS:œNC#HŒS 100,000 ;S8 

a:<Ŋ 2565 BV9YD#DDB* 
*kS:H: 28,100 FœS:DSC#SD 
BZF&ŒS 520 FœS:FœS:;S8 

*digital payment 8Rg)AS&<DQ,S,:_FQ9YD#U* bBŒDHB9YD#DDB7N:^)U:K5_FQ^,e&

89
&DRg)6ŒN&:6ŒN<Ŋ

a:,ŒH) ĥ <Ŋ8Vf=ŒS:BS BZF&ŒS9YD#DDB#SD7N:^)U:K5F5F) ^+FVfC<ŊFQ 10%

IW#JS#SD?R3:S 
CBDC

#SD^6U;`6$N) digital payment

*kS:H:F)8Q^;VC:

 76.3FœS:^F$LBSC
<DUBS4^+FVfC6ŒNHR: 56.4FœS:DSC#SD
BZF&ŒS^+FVfC6ŒNHR: 125.3?R:FœS:;S8

4 KÀ&À 66

Mobile & Internet 
Banking 

BV`&D)KDœS)?Xg:1S:8S)#SD^)U:_FQ
#SD,kSDQ^)U:#FS)KkSLDR;AS&

9YD#U*

4 BUÀCÀ 66
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OŒN)#)
QR payment 



NEXT CHAPTER

Stronger Industry Collaboration
Building collaboration network, information 
sharing, risk culture and compliance for 
e-Payment sector

Accelerate cashless society
Cash usage falls as instant payment 
grows and gains ground from cash:digital 
66:34 to 40:60 in near future and 20:80 
for ultimate goal.

Promote Innovation
Create the testing environment under appropriate 
risk management to foster innovation which 
leverage new technologies for effective 
supervision.

Risk-based ongoing supervision
Implement on-going supervisory focus to 
higher risk activities while ensuring that 
there are appropriate, risk-based activities 
in place to address lower risks effectively 
and efficiently.

- From Supervisor to Partner -



Collaboration 
is the Key to Success
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AUSTRALIA
2019

Canada
2021

U.S.
2022

THAILAND
2023

POLAND
2020

INDIA*
2022

SWITZERLAND
2020

UNITED KINGDOM
2022

27%
11%

22%
14%

46%
29%

22%
15%

36%
20%

15%

18%
6%

SWEDEN
2018

13%

KR5KŒH:^,U)<DUBS4KR5KŒH:^,U)BZF&ŒS
Source:Australia:2019ConsumerPaymentsSurvey,Canada:MethodsofPaymentSurvey2021,Euroarea:Studyonthepaymentattitudesofconsumersintheeuroarea(SPACE)Ę2022,Poland:PaymenthabitsinPoland2021,SouthKorea:2021PaymentMethodand
MobileFinancialServiceUsageBehaviorSurvey,Switzerland:PaymentMethodsSurveyofPrivateIndividuals2022,Thailand:2021OccasionalPaperPaymentDiary,UnitedKingdom:UKPaymentMarkets2022,UnitedStates:2023DiaryofConsumerPaymentChoice,
China,India,Singapore:TheGlobalPaymentReport2023

SOUTH KOREA
2022

27%

8%

CHINA*
2022

SINGAPORE*
2022

19%

66%
54%

$œNBZF#SDa,œ^)U:K5*S# Payment 
Diary C#^Hœ: <DQ^8I*V: NU:^5VC 
KU)&`<DŖ $œNBZF*S# Worldpay

https://www.rba.gov.au/publications/rdp/2020/pdf/rdp2020-06.pdf
https://www.bankofcanada.ca/wp-content/uploads/2022/12/sdp2022-23.pdf
https://www.ecb.europa.eu/stats/ecb_surveys/space/html/ecb.spacereport202212~783ffdf46e.en.html
https://www.snb.ch/n/mmr/reference/sem_2022_11_14_klepacz/source/sem_2022_11_14_klepacz.n.pdf
http://www.bok.or.kr/portal/bbs/B0000232/view.do?nttId=10070540&menuNo=200706&pageIndex=1
http://www.bok.or.kr/portal/bbs/B0000232/view.do?nttId=10070540&menuNo=200706&pageIndex=1
https://www.snb.ch/en/mmr/reference/paytrans_survey_report_2022/source/paytrans_survey_report_2022.en.pdf
https://www.bot.or.th/en/research-and-publications/research/payment-research.html
https://www.ukfinance.org.uk/system/files/2022-08/UKF%20Payment%20Markets%20Summary%202022.pdf
https://www.frbsf.org/cash/publications/fed-notes/2023/may/2023-findings-from-the-diary-of-consumer-payment-choice/#_ftnref7
https://www.fisglobal.com/en/-/media/fisglobal/files/campaigns/global-payments-report/FIS_TheGlobalPaymentsReport2023_May_2023.pdf
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18-25 <Ŋ 26-35 <Ŋ 36-45 <Ŋ 46-55 <Ŋ 56-65 <ŊBS##HŒS 65 <Ŋ

52.17%

47.83%

14% 18% 21% 20% 14% 13%

32% 36%

23%
DSCb5œ:œNC#HŒS 10,000 ;S8 10,001-25,000 ;S8

25,001-50,000 ;S8
2%
BS##HŒS 50,000 ;S8
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