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CUSTOMER OBSESSION
IS THE BEST GROWTH

STRATEGY.
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The new
consumer

Disruption is everywhere

AGE OF NOW

AGE OF CHOICE

AGE OF CONFUSION

AGE OF DIGITAL
INTEGRATION
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Honestly don't know how to earn that 5th star

Dr Lewis saved my life!
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ONLY FAN IS ONLY WAY



1000 At 9.8 is way
better than

100,000 at 5.0

JEFF HOFFMAN
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1. THE EXPERIENCE
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PEAK END RULE
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After - OMG!
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2. LOVE STORY OF BRAND
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MASTERY
EXPERIENCE
CEO BRANDING
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