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 (Business Management System)
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O�>�O>: PEAK

N�/?�?��?��?//�N/�N./��>./O��/>N�.N�.:

//�/?� e-Tax Invoice O/> e-Receipt

N�?�//�N/�?���>�>/O/>O�O�>��N>�O/��/>N��?�/?/�?/N�O.>�/�



/>���>.//�N/�N (E-Commerce 
& POS)

Marketplace
Lazada / Shopee / TikTok Shop

N���/O>��O>N�O�/? N/N/?�N>O�O�N>.N/>�/�O�

N�O>�>��>�/?��O>��>�O/�N�?��?

/?/>��N/�>.�>�.N//�/?��/O//O�O�>�

N/O�N��N/O>��O>

Wix / Shopify / MakeWebEasy

./O>�O�/��N�/��?/N/�N�O/.N>�N�O/�?�

N/N�O/�O�/N�O>N/O/O Marketplace

�/?�O�N���N�//NN�O�>/�O/��>/

/>�� POS
StoreHub / POSPOS / Wongnai POS
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�>/�?��>/�>�O/>�?/ (Work 
Collaboration)

1

Google Workspace / 
Microsoft 365
�>�N�/?�/�/?/�?���>�.O>//?��>/�>��>��
�>�:
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Trello / Notion / Asana
N�/?�/�/?/�/>/>/N�/N���N:
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3

LINE Works / Slack
O�/��//N/.?�/.>/.>.O�/��N�/:
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/>���/>/>//?��O>.?/�?��N 
(CRM/CDP)

N�>�/./��>.�>�/?��O>N�N>

�>//>/?��O>O//N/?�O��>�.?��/N>�>//?�/>/?��O>N�N>�>� 5-25 N�N> />�� CRM 
�N/.O/O�>�.>/>/��?��>/�O//?//?��O>/.N>�N���/>��O/>./O>��/>/.?/�?��N�?�
�?
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�>��>/�/>/?�>�>/�?�/ �/>/.�O� O/>���/>�/�/?��O>O�N/>/>. N�?�/�O>N.�/
.>��O>O/>�/>�>/�?��/��/>/�O/��>//>��>��
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.N�/?N///SMS/LINE �>��>//?��O>N�./?�N�/?�> �>/�.�>�///O/>�?���/�
�>/�?�.>�O��?�/

O�>�O>: ChocoCRM

CRM .?��>�>N�. O�O�>��N>. />�>
.N//N.>

//�/?�.>/>N�. 100%

N�?�//�N/�?�/>��/?��N N�O�N>.

O�>�O>: LINE OA + 
MyCustomer / Thai CRM

�O>�>�/N//�?� LINE Official 
Account

N//>>�?��>/�>��?�O�O LINE N����N/��>�
//?�

.?�/.>/�?�/?��O>N�O.>�/�



�>/�/>��>�>�?/ (Digital Marketing)

�>/�/>��>�>�?/�N/.O/O�>/�>���>�N/O�.>/>/�O�N��?��?�O�/��NO/�NN�O �O/.
�O��>��?��O�>�/N>.?�/O���?��N�>//>�

O�/��//N/N�/�>

Facebook Ads, Google Ads, LINE Ads

�?�����/>/>�N/�N�O N/>�/�O�N�?.�//?�/O/.

�O>/���/>N/N��>//>.N�OO/N�.O>

/?��/N�O�?��?O/>�/?�O��N�O//�N/O/

N�/?�/�/?/./O>��/�N���N

Canva

//�O���/>���./.�>/N�O�N>.N

/?N�/N�/�.O>N/O�/?�/>�/>.

�/>/.?��N>�O>��/>����?N�N�//N

/>���?��>/�>/�>.

Page365 / Zentalk / ZortOUT

�/�O��/?��O>�>�//>.�N/��>�O��?�N�?./

�?��>///N�//N�>�//>. Marketplace

./O>�O�/N���>/�/>�N�O�N>.



AI O/> Automation �N/.�>/�>� SME

AI O/> Automation N/NO�NN/?�/�N�/�?//?��N/N� �>/�>� SME .>/>/��O>/>
O�ON�O�N>.N N�.N/N�O/�/?�/>//? O�O>�N���>�/>��?�

AI ./O>��/�N���N

ChatGPT / Claude / Copilot

N�?.����/>/ N�.�N�>..>��O> /?N//�>/�/>�

./>��O//?/�>�N/�.>/.>/N

�/��O>�>//?��O>/?�N�/?�> 24 �?�/N/�
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N�?�//�N//>��/?�N�/?�>

Zapier / Make (Integromat)

N�?�//N.�O/��/>N��?��N>�N N�O>�O/.�?�

./O>��?���/��>/�O>�>�/?�N�/?�>

�?//.N>�: /?�//N�//N ³ .N� invoice ³ /?�N��.�N/�

AI />N�/>>/N�O//?/

ChatGPT Plugin / Excel Copilot

/>N�/>>/N�O//?/O�N�/N Excel N�.O�O.>/>�///�>�>

./O>��/>�O/>/>.�>�/?�N�/?�>

�>��>/�NO�/N�O/./��>.



/>���>/�O>/>N�>� (Payment)
�/>N.�/>���>/�O>/>N�>��?�.O>�?�

O/��/>N��?��O>/>N�>���/?/�?/

O�N�.N�O/?��/>/�>./.?� N�N� PromptPay, TrueMoney Wallet, Rabbit LINE 
Pay �N/.O/O�O>/>N�>�//�N/O/O/>.>�/��N>�./>/N�N��

�>//?��O>/>�N>��?�/N�/�>�/N��>�
N����N/��>�.O>�?��?��N/.N�>�/./��>.O/>./O>��/>/�N>N�?�/�?/ �>//?N�/?�/� EDC //?/ 
mPOS �O>O/O�>/�>��?N���/?//>�?�

�>/�O>/>N�>��O/. QR Code
/>�?�?��N>.O/>N����?��>.//.N>�/>�O�N�. /?��O>N�?.�.O�� QR Code N�?�/�O>/>N�>� 
N//>>.O>//?��>/�>��>���>�

/>���O>/>N�>�//�N/�N (Payment Gateway)
.O>//?��>/�>�/?�//N/>/N� �O>N����O/�/? Payment Gateway N�N� Omise, 2C2P N�?�/
//�/?��>/�O>/>N�>��?��//�.?.O/>//>�//>.�N/��>�


