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FINANCIAL LANDSCAPE
CONSULTATION PAPER
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Overall service quality

We asked customers how likely they would
be to recommend their personal current
account provider to friends and family.
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Quick Facts

Savings
47%
are ready to change
to another bank if
they get better rates,
recommendations
and plans.

Payments
20%

are “very likely” to
use an alternative
method for all
payments in next
12 months.

their next home loan.

o

Investments
56%

Borrowing
60%
choose their primary
bank for a first
mortgage but just
32% use them for

are ready to shift

to a solution from

BigTech like Apple
or Google.

Interesting Findings

,)

Avoiding Plastic
Despite having better transaction experiences
with debit/credit cards, younger consumers
would prefer to pay via mobile app.

Experienced Borrowers Go Online
After navigating their first mortgage or lending
experiences, consumers are much more
willing to use online or nontraditional lenders.

Sticky Budgeting Tools
Young consumers say budgeting tools
would be the most valuable addition to their
banking relationships.

SR

Outside Commentary a Big Influence

Online commentary and news articles are
major factor influencing young consumers
investment choices and decisions.

AN : Global Retail Banking Consumer Report 2020-2021 | Oracle
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NW : https://developer.roblox.com/en-us/resources/learn-and-explore
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