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[ 8]4] . Basic statistical data
Technological infrastructure
Narrow Money : M1 (at year-end , milion baht)
Settlement media used by non-banks (at year-end, billion baht)
Settlement media used by banks (at year-end, bilion baht)
Indicators of the use of various cashless payment instruments.
Volume of transactions (in thousands)
Indicators of the use of various cashless payment instruments.
Value of transactions (billion baht)
Notes and coins (at year-end, million baht)
Institutional infrastructure
Payment instructions handled by selected interbank settlement
systems. Volume of transactions (in thousands)
Payment instructions handled by selected interbank setflement
systems. Value of transactions (billion baht)
Securities tfransfer instructions handled by securities settlement
systems. Volume of transactions (in millions)
Securities fransfer instructions handled by securities settlement
systems. Value of transactions (billion baht)
Number of participants in selected payment and settlement

systems
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Number of ATMs E
Number of EFTPOS terminals

Number of payment cards

Use of postal payment instruments. Number of transactions

(in millions)

Use of postal payment instruments. Value of fransactions

(billion baht)

Sources of payment revenues of Thai commercial banks

(million baht)

Sources of payment revenues of foreign bank branches

(million baht)

Daily averages of BOT payment services. Volume of transactions
(transactions)

Daily averages of BOT payment services. Value of fransactions
(billion baht)

Peak day figures of BOT payment services. Volume of transactions
(transactions)

Peak day figures of BOT payment services. Value of transactions
(billion baht)

Use of internet banking

Card fraud
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TABLE 1 : BASIC STATISTICAL DATA

1999 2000 2001 2002 2003°
Population (millions) 61.66 61.87 62.30 62.80 62.77
GDP current price (billion baht) 4,637.10 491650 5,123.40 5399.60 5,939.06
GDP per capita (baht) 75204.35 79.465.01 82,237.56 85,980.89 94,616.22

Exchange rate vis-a-vis USS (at year-end) 37.84 40.16 44.48 43.28 41.50
Sources : Bank of Thailand, Department of Local Administration, National Economic & Social Development Board

" Preliminary Data

TABLE 2 : TECHNOLOGICAL INFRASTRUCTURE

1999 2000 2001 2002 2003
Total fixed network telephone 5.20 5.67 6.11 6.56 6.61
subscribers (millions)
TOT 2.72 2.92 3.17 3.35 3.52
TA 1.33 1.57 1.76 2.01 1.91
TT&T 1.15 1.18 1.18 1.20 1.18
Total mobile telephone subscribers (millions) 2.34 3.64 8.00 17.41 22.38
Postpaid 2.29 3.12 4.84 4.51 4.35
Prepaid 0.05 0.52 3.16 12.90 18.03
Total Internet users (millions) 1.50 2.30 3.50 4.80 6.03
Penetration rates
Fixed network telephone (%) 8.43 9.16 9.81 10.45 10.53
Mobile telephone (%) 3.80 5.88 12.84 27.72 35.65
Internet (%) 243 3.72 5.62 7.64 9.61

Sources : Communications Authority of Thailand, Telephone Organization of Thailand, National Electronics

and Computer Technology Center
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TABLE 3 : NARROW MONEY : M1' (AT YEAR-END, MILLION BAHT) B
1999 2000 2001 2002 2003 °

Currency 587,396 475,120 512,471 583,094 661,785
Held by government 29,250 8,146 9,540 8.977 16,358
Held by commercial banks 85,740 60,133 62,047 78,087 98,478
Held by business and household sector 466,117 401,714 436,346 490,277 539,032
Held by other financial institutions 6,290 5,127 4,538 5,753 7917

Demand deposits 223,300 221,273 226,179 293,549 328,620
Held by government 64,422 47,326 37,845 75,643 57,187
Held by commercial banks 56,245 55,097 49,792 50,442 51,582
Held by business and household sector 88,963 104,118 126,932 154,036 197.248
Held by other financial institutions 13,670 14,732 11,611 13,428 22,603

Money supply (M1) 555,080 555,832 563,278 644,313 736,281
Currency held by business and household

sector as % of M1 84% 79% 77% 76% 73%
Demand deposits held by business and

household sector as % of M1 16% 21% 23% 24% 27%

Source : Bank of Thailand
' Cash in circulation and demand deposits held by business and household sector

" Preliminary data

TABLE 4 : SETTLEMENT MEDIA USED BY NON-BANKS (AT YEAR-END, BILLION BAHT)

1999 2000 2001 2002 2003
Banknotes and coins' 466 402 436 490 539
Demand deposi’rs2 89 104 127 154 197
Narrow money supply (M1)° 555 506 563 644 736
Broad money supply (M2)* 4,835 5,013 5,228 5,360 5611

Source: Bank of Thailand

" Banknotes and coins held by business and household sector

? Demands deposits held by businesses and household sector

* sum of currency and demand deposits held by business and household sector

Vi plus business and household sector time and savings deposits in the commercial banking system



TABLE 5 : SETTLEMENT MEDIA USED BY BANKS (AT YEAR-END, BILLION BAHT)

1999 2000 2001
Balances held at central bank 50 52 46
Required reserves 282 292 308
Free reserves 477 889 1,065
Transferable deposits at other banks 33 33 36
Memorandum item :
Institutions borrowing from central bank 48 26 17

Source : Bank of Thailand

TABLE 6: INDICATORS OF THE USE OF VARIOUS CASHLESS

2002
48

315
1.117
37

19

PAYMENT INSTRUMENTS. VOLUME OF TRANSACTIONS  (INTHOUSANDS)

1999 2000 2001

Paper-based :

Cheque 68,609 72,059 74,497
Payment cards :

ATM card 333,585 383,599 456,602

Credit card nav. nav. nav.
Automated :

Credit transfer' nav. 54,998 62,702

Direct debit’ nav. 34,053 37,713

SMART 2,790 4,107 5,758

BAHTNET® 255 644 748

Source : Bank of Thailand
" Intra-bank pre-authorized direct credit
? Intra-bank pre-authorized direct debit

¥ Since 2002, data includes interbank funds transfer, third party funds transfer,

DVP/RVP for securities and Multilateral Funds Transfer.

2002

79,116

557,949
nav.

65,506

40,192

7.369
803

2003
46

828
1,169
4

20

2003

84,566

654,930
nav.

72,115
39.669
9,453
964
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TABLE 7 : INDICATORS OF THE USE OF VARIOUS CASHLESS
PAYMENT INSTRUMENTS. VALUE OF TRANSACTIONS (BILLION BAHT)

Paper-based :
Cheque

Payment cards :
ATM card
Credit card

Automated :

Credit transfer’

Direct debit’
SMART
BAHTNET®

Source : Bank of Thailand

" Intra-bank pre-authorized direct credit
? Intra-bank pre-authorized direct debit
* Data includes interbank funds fransfer, third party funds transfer, DVP/RVP for securities and

Multilateral Funds Transfer since 2002

" Preliminary data

1999

66,895

938
151

nav.

nav.
82

6,603

2000 2001 2002
26,949 16,785 18,817
1.287 1.827 2,210
178 234 286
1.201 1.624 1.756
618 965 1.080
121 183 274
64,317 70,900 67,095

TABLE 8 : NOTES AND COINS (AT YEAR-END, MILLION BAHT)

Notes and coins
Notes :

500000 baht

1000 baht

500 baht

100 baht

60 baht

50 baht

20 baht

10 baht

5 baht

1 baht

50 satang

Coins :

Source: Bank of Thailand

1999
587,396

568,345
322,147
172,319
50,462
404
7,040
11,682
4052
123
107
9
19,051

2000
475,120

454,359
113
253,439
126,537
50,561
413
6,926
12,211
3.920
123
107
9
20,761

2001
512,471

490,242
118
298,453
115,803
51,638
47
6.896
13,161
3.517
123
107
9
22,229

2002
583,093

559,169
118
367,403
108,987
57,446
439
6,529
14,648
3.360
123
107
9
23,924

254606

819

2003

21,949

2,876
339°

2,271
1,186
385
78,140

2003
661,785

636,508
119
441,411
105,452
62,013
447
7.013
16,536
3.278
123
107
9
25,277



9]0 TABLE 9 : INSTITUTIONAL INFRASTRUCTURE

1999 2000
Central Bank
Number of Institutions nav. 1
Number of Branches nav. 4
Number of Accounts’ nav. 1,201

Value of Accounts (million baht)® nav. 519,001

Commercial banks

Number of Institutions nav. 13
Number of Branches nav. 3.746
Number of Accounts nav. 44,983,370

Value of Accounts (million baht) nav. 4,626,006

Specialized Financial Institutions:
Government Savings Bank

Number of Institutions nav. 1
Number of Branches nav. 577
Number of Accounts nav. 13,672,897

Value of Accounts (million baht) nav. 312,409
Government Housing Bank

Number of Institutions nav. 1
Number of Branches nav. 68
Number of Accounts nav. 360,238

Value of Accounts (million baht) nav. 213,843

Bank for Agriculture and Agricultural Cooperatives

Number of Institutions nav. 1
Number of Branches nav. 504
Number of Accounts nav. 10,000,000

Value of Accounts (million baht) nav. 196,414
Export-Import Bank of Thailand

Number of Institutions nav. 1

Number of Branches nav. 6

Number of Accounts = =

Value of Accounts (million baht) - -

2001 2002 2003°
1 1 1
4 4 4
1,091 1,153 1,123

492,347 315,627 208,496

13 13 13
3.683 3.650 3.730
47,276,792 48,810,007 49,854,304
4,789,139 4,897,713 5,010,121

1 1 1
577 586 587
13.672.897 28,824,269 30,029,258
312,409 522,619 554,242

1 1 1
68 69 71
360,238 359.243 348,073
213,843 192,969 239.371

1 1 1
504 515 532

10,000,000 10,588,203 11,014,933
196,414 275,028 307.194

7 8 8

Small and Medium Enterprise Development Bank of Thailand

Number of Institutions - -
Number of Branches - -
Number of Accounts = =

Value of Accounts (million baht) - -

- - 1
- - 64
- - nav.

- - nav.



Islamic Bank of Thailand
Number of Institutions
Number of Branches
Number of Accounts
Value of Accounts (million baht)

Branches of foreign banks
Number of Institutions
Number of Branches
Number of Accounts
Value of Accounts (million baht)

Post Office

Number of Institutions
Number of Branches
Number of Accounts

Value of Accounts (million baht)

nav.
nav.

nav.
nav.

nav.
nav.
nav.

nav.

21
21

194,266
257,552

1.170

SV IUSZUUNISBISEIOU

18
18

202,372
289,578

1.170

Sources : Bank of Thailand and Communications Authority of Thailand

' Data collected since 2000

18
18

256,338
275,133

1.148

? Data of commercial banks and branches of foreign banks were as of June 2003

® Excludes regional offices

254606

9.574
612

18
18

206,866
308.878

1.148

TABLE 10 : PAYMENT INSTRUCTIONS HANDLED BY SELECTED INTERBANK
SETTLEMENT SYSTEMS. VOLUME OF TRANSACTIONS (IN THOUSANDS)

Paper-based:
ECS

Provincial Cheques

B/C'
Automated:
BAHTNET?

SMART (Media Clearing)

1999

51,379
17.230

neg.

255
2,790

ATM-ORFT (On-line Retail Funds Transfer)’ nav.

Sources : Bank of Thailand, Processing Center Co., Ltd.

2000

53,313
18,746

neg.

644
4,107
527

2001

55,186
19.311

neg.

748
5,758
3,198

" Inter-provincial cheques exchanged at the Electronic Clearing House

? Since 2002, data includes interbank funds transfer, third party funds transfer,
DVP/RVP for securities and Multilateral Funds Transfer.

* Data collected since 2000

2002

58,139
20,595
382

803
7.369
5,989

2003

62,020
19,858
2,688

964
9,453
14,110



TABLE 11 : PAYMENT INSTRUCTIONS HANDLED BY SELECTED INTERBANK
SETTLEMENT SYSTEMS. VALUE OF TRANSACTIONS (BILLION BAHT)

1999 2000 2001 2002 2003

Paper-based:

ECS 65510 25436 15,181 16,987 19916

Provincial Cheques 1,386 1513 1,604 1.814 1.923

B/C' neg. neg. neg. 16 11
Automated:

BAHTNET? 6,603 64317 70900 67,095 78,140

SMART (Media Clearing) 82 121 183 274 385

ATM-ORFT (On-line Retail Funds Transfen® nav. 3 15 38 87

Source : Bank of Thailand

" Inter-provincial cheques exchanged at the Electronic Clearing House

? Since 2002, data includes interbank funds transfer, third party funds transfer,
DVP/RVP for securities and Multilateral Funds Transfer.

° Data collected since 2000

TABLE 12 : SECURITIES TRANSFER INSTRUCTIONS HANDLED BY
SECURITIES SETTLEMENT SYSTEMS. VOLUME OF TRANSACTIONS (N MILLIONS)

1999 2000 2001 2002 2003
Bond registry system :
Equity securities - - - - -
Government securities neg. neg. neg. neg. neg.
Book-entry system :
Equity securities 1.12 1.00 1.00 1.00 1.94
Government securities neg. neg. neg. neg. neg.

Sources : Bank of Thailand and Thailand Securities Depository Co., Ltd.
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254606

TABLE 13 : SECURITIES TRANSFER INSTRUCTIONS HANDLED BY SECURITIES
SETTLEMENT SYSTEMS. VALUE OF TRANSACTIONS (BILLION BAHT)

1999 2000
Bond registry system :
Equity securities - -
Government securities 800 988
Book-entry system:
Equity securities 251 161
Government securities 70 345

Sources : Bank of Thailand and Thailand Securities Depository Co., Ltd.

2001

612

177
1.016

2002

69

237
2,091

TABLE 14 : NUMBER OF PARTICIPANTS IN SELECTED PAYMENT

AND SETTLEMENT SYSTEMS
1999 2000

BAHTNET 76 77
ECS 38 38
Provincial Cheque Clearing 17 17
B/C' - -
SMART 26 27
Bond registry system :

Equity securities - -

Government securities 13,141 16,540
Book-entry system :

Equity securifies 59 58

Government securities 418 974

Sources: Bank of Thailand and Thailand Securities Depository Co., Ltd.
" Inter-provincial cheques exchanged at the Electronic Clearing House

2001
69

36
17

28

27,220

56
1,083

2002
65

36
17

27

157,358

57
1.202

2003

428
3,083

2003
72

37
17
35
28

142,586

57
1.307



TABLE 15 : NUMBER OF ATMS

1999 2000 2001 2002 2003

Total 5,322 5,901 6,385 7,885 9,118
Source : Bank of Thailand

TABLE 16 : NUMBER OF EFTPOS TERMINALS

1999 2000 2001 2002° 2003°

Total nav. nav. nav. 61,000 76,000
Source: Bank of Thailand
" Preliminary data

TABLE 17: NUMBER OF PAYMENT CARDS

1999 2000 2001 2002 2003
Total 19,095,005 22,447,422 26,350,803 30,227,210 33,890,657
Credit card 1,629,301 1,765,640 2,567,961 3425082 4,224,362
ATM card 17,465,704 20,681,782 23,782,842 26,802,158 29,666,295

Source : Bank of Thailand
" Preliminary data

TABLE 18 : USE OF POSTAL PAYMENT INSTRUMENTS.
NUMBER OF TRANSACTIONS (IN MILLIONS)

1999 2000 2001 2002 2003

Postal payments total 19.29 19.73 19.89 20.27 28.11
Domestic money order total ' 16.78 17.26 17.50 18.06 26.26
Domestic postal order 2.43 2.40 2.33 2.16 1.80
Postcheque 0.02 0.01 0.00 0.00 0.00
International money order 0.06 0.06 0.06 0.06 0.05
Incoming 0.06 0.06 0.06 0.05 0.05
Outgoing 0.00 0.00 0.00 0.00 0.00

Source : Communications Authority of Thailand
" Includes domestic money order and Pay at Post
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TABLE 19 : USE OF POSTAL PAYMENT INSTRUMENTS.
VALUE OF TRANSACTIONS (BILLION BAHT)

1999 2000 2001 2002 2003

Postal payments total 40.56 41.51 41.76 4235 72.37
Domestic money order total' 38.90 39.92 40.18 40.77 70.77
Domestic postal order 0.63 0.64 0.65 0.63 0.58
Postcheque 0.11 0.04 0.03 0.01 0.00
Intfernational money order 0.92 0.91 0.90 0.94 1.02
Incoming 0.90 0.89 0.88 0.90 0.98
Outgoing 0.02 0.02 0.02 0.04 0.05

Source : Communications Authority of Thailand
" Includes domestic money order and Pay at Post

TABLE 20 : SOURCES OF PAYMENT REVENUES OF
THAI COMMERCIAL BANKS (MILLION BAHT)

1999 2000 2001 2002 2003
Total 13,131 14,761 17,744 19,589 22,280
Credit card 3,709 4,220 5,448 6,489 6,606
ATM card and e-banking 2,734 3,394 4,327 5,209 6,376
Money fransfer and collection 4,142 4,348 4,605 4,877 6,018
Securities custodian 237 250 563 313 348
Cheque-related fee 795 Q04 1,232 1,106 1,260
Letter of credit 1,514 1,645 1.569 1,595 1,672

Source : Bank of Thailand

TABLE 21: SOURCES OF PAYMENT REVENUES OF
FOREIGN BANK BRANCHES (MILLION BAHT)

1999 2000 2001 2002 2003
Total 3,361 2,849 2,783 2,852 2,651
Credit card 1.447 1,041 Q31 1,076 557
ATM card and e-banking 138 63 79 110 185
Money transfer and collection 673 764 830 806 794
Securities custodian 819 644 491 593 745
Cheque-related fee 37 36 44 38 53
Letter of credit 247 301 408 229 317

Source: Bank of Thailand



TABLE 22 : DAILY AVERAGES OF BOT PAYMENT SERVICES.
VOLUME OF TRANSACTIONS (TRANSACTIONYS)

1999 2000 2001 2002 2003
BAHTNET' 1,042 2,608 3,042 3,277 3,904
ECS 209,711 214,971 224,335 237,302 251,093
Provincial Cheque Clearing 76,514 77.866 78,500 83,993 80,396
B/C’ nav. nav. nav. nav. 10,882
SMART 11,375 16,549 23,517 30,051 38,272

Source : Bank of Thailand
' Since 2002, data includes interbank funds transfer, third party funds transfer, DVP/RVP for securities

and Multilateral Funds Transfer.
? Inter-provincial cheques exchanged at the Electronic Clearing House

TABLE 23 : DAILY AVERAGES OF BOT PAYMENT SERVICES.
VALUE OF TRANSACTIONS (BILLION BAHT)

1999 2000 2001 2002 2003
BAHTNET' 27 260 288 274 316
ECS 267 103 62 69 81
Provincial Cheque Clearing 6.2 6.5 6.5 7.4 7.8
B/C’ nav. nav. nav. nav. 0.5
SMART 0.3 0.5 0.8 1.1 1.6

Source : Bank of Thailand
" Since 2002, data includes interbank funds transfer, third party funds transfer, DVP/RVP for securities

and Multilateral Funds Transfer.
? Inter-provincial cheques exchanged at the Electronic Clearing House

TABLE 24 : PEAK DAY FIGURES OF BOT PAYMENT SERVICES.
VOLUME OF TRANSACTIONS (TRANSACTIONS)

1999 2000 2001 2002 2003
BAHTNET' 1.684 4,468 4,908 5,109 6.115
ECS 537,593 541,738 525,726 629,130 546,858
Provincial Cheque Clearing nav. 192,268 196,266 229,252 227,501
B/C’ nav. nav. nav. nav. 120,104
SMART 62480 65428 118,440 155,623 193,870

Source : Bank of Thailand

! Since 2002, data includes interbank funds transfer, third party funds transfer, DVP/RVP for securities
and Multilateral Funds Transfer.

2 Inter-provincial cheques exchanged at the Electronic Clearing House
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TABLE 25 : PEAK DAY FIGURES OF BOT PAYMENT SERVICES.
VALUE OF TRANSACTIONS (BILLION BAHT)

1999 2000 2001 2002 2003
BAHTNET' 229 518 501 967.2 525.8
ECS 505 450 118 160.3 160.0
Provincial Cheque Clearing nav. 10.5 12.2 14.8 14.6
B/C? nav. nav. nav. nav. 3.7
SMART 2.1 2.7 4.9 8.0 9.5

Source: Bank of Thailand

' Since 2002, data includes interbank funds transfer, third party funds transfer, DVP/RVP for securities
and Multilateral Funds Transfer.

? Inter-provincial cheques exchanged at the Electronic Clearing House

TABLE 26 : USE OF INTERNET BANKING'

1999 2000 2001 2002 2003
No. of agreements nav. 21,102 97.101 254,989 348,965
Volume of tfransactions nav. 3,300,000 6,243,407 9,990,969 10,336,929
Value of transactions (billion baht) nav. 0.3 8.6 730.5 638.0
Source : Commercial banks
" Data collected since 2000

TABLE 27 : CARD FRAUD

1999 2000 2001 2002 2003 P

Losses (million baht) nav. nav. nav. 32 47

Source : Bank of Thailand
" Preliminary data
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