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Rationale : PDPA & no integrated fraud database discourage banks to share data
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Cyber attack and attempts: Cyber Non-digital fraud:

Target is corporate thru digital means e—— crime & Fraud e« Fraudulent behavior, in generic, targeting

i.e. internet, malware, hacking to attacks (financial consumers/ individual level, i.e. call center gang
servers I crime)

Digital fraud: by means of digital i.e. emails, SMS such as phishing

Related law and organizations

PDPA Act Cybersecurity Act
* Govern & * Govern & * FI'sis mandated < Share mainly * Conduct
Administrate Administrate to report fraud attack/ sharing forum
Personal Data Cybersecurity '”C'de”tfs but pattern/ to share fraud
Protection Act Act not y_et or hackers info pattern
alerting

Note: PDPC: Personal Data Protection Committee, MDES — Ministry of Digital Economy and Society, NCSC — National Cyber Security Committee 2



Progress and To-be under the Decree
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National Central Fraud Registry
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National Central Fraud Registry
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Governance Structure & Infrastructure
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Subject Matter Expert
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Fraud Monitoring & Detection
; ﬂufumsijj Law Enforcement & Litigation
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91Ny INSSUNIVLNATUTAE Fraud & Cyber Security Literacy
Customer Experience
TBA Board
: : Bank
TBA Steering Committee TelCo Technical Support
o
Non-Bank »ETDA Data Analytics [Al/ML]
Member Banks, Fraud Club, L't'gat'?" Co-working Space Ecosystem
Legal Club, Compliance Club, Regulation

[Data Lab/Cloud Storage]
Rule & Regulation [Risk/Benefit]

Call Center, Risk Management,
Customer Experience, Operation, ITMX
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